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Minutes of the April 21, 2021 

The State of Ohio Board of Embalmers and Funeral Directors Board Meeting 

 

Wednesday, April 21, 2021 

 

10:30 a.m. 

 

Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of Embalmers 

and Funeral Directors convened its regular meeting of the board to discuss the Board’s business.  

The meeting was conducted by means of a teleconference call as permitted through a provision 

to the Open Meetings Act. 

 
To protect the health and safety of all citizens of the state of Ohio during the ongoing declared 
pandemic and global health emergency related to COVID-19, meetings of a public body may be 
conducted by means of teleconference, video conference, or any other similar electronic 
technology in place of in-person meetings until further notice.  The ability to conduct meetings 
in such manner was enacted by the 133rd Ohio General Assembly with the passage of House Bill 
197 in response to Governor Mike DeWine’s declared emergency in Executive Order 2020-01D 
on March 9, 2020.  In November 2020, Ohio legislators passed House Bill 404 including a 
provision to extend the emergency use of conducting meetings of a public body to July 1, 2021. 
 
 
1. Convening of the Board – President Wappner 
 
Calling of the Roll 
 
Board President William C. Wappner called the meeting to order at 10:40 a.m.   

 

Executive Director of the Board Cheryl Grossman took roll call for the meeting.  The following 

board members were in attendance of the meeting: 

 

Amanda E. Crates, George Horne, II, Edward C. Nurre, Jr., Jon W. Rettig, Sr., Thomas Taneff, 

Adriana Sfalcin, and William C. Wappner 

 

Mr. Wappner stated that a quorum of the Board was present.  

 

Pledge of Allegiance 

 

“I pledge allegiance to the Flag of the United States of America, and to the Republic for which it 

stands, one nation under God, indivisible, with liberty and justice for all.” 

 

Upon conclusion of the Pledge of Allegiance, Jarrod Williams, board office staff member, took 

roll call of persons in attendance of the meeting (via teleconference call).  Mr. Williams first 

began with apprentices who were completing a requirement to attend one state monthly board 

meeting during their apprenticeship.  In attendance were (in alphabetical order): Creed Cornett, 
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Tonya Dean, Jasmine Major, Justin Marshall, Emma Newsome, Rachel Stasek, Hayden Stofcheck, and Sarah Young. 
 
Next, attendance was taken of persons known to regularly attend board meetings.  Those confirmed in attendance 
of the meeting were: Cathy Elkins of Funeral Consumers Alliance of Central Ohio; Jack Lechner, Jr., and Elizabeth 
Williams of Cincinnati College of Mortuary Science; Craig Stires of Ohio Funeral Directors Association; Dalene Paull 
of the International Conference of Funeral Service Examining Boards; and David Ingram, past executive director of 
the board of embalmers and funeral directors. 
 
Staff members of the Ohio Board of Embalmers and Funeral Directors in attendance included: Eric Anderson, 
Derek Bogner, Kim Bourk, Julie Clevenger, Kimberly Grossman, Melissa Keefer, and Troy Seehase.  Senior Assistant 
Attorney General Stephanie Slone of the Office of Ohio Attorney General Dave Yost served as Board Counselor. 
 
Mr. Wappner welcomed all to the meeting. 
 
Mr. Wappner announced the recent passing of Robert C. Carter.  Mr. Carter served as a board member of the Ohio 
Board of Embalmers and Funeral Directors for many years with his final presiding the Board.  Mr. Wappner asked 
for all to join him in a moment of silence in remembrance of Robert Carter.  After the moment, Mr. Wappner 
informed that information about funeral arrangements was not available to offer at this time.  He also shared that 
Mr. Carter’s parents preceded his death just two months prior.  
 
 
2. Board Business 
 
President’s Report 
 
Board President William Wappner announced that Executive Director Cheryl Grossman attended the recent 
National Funeral Directors Association Crematory Operator’s Certification Program.  He added that Ms. Grossman 
earned certification from the program and stated that she was now eligible to apply for a Crematory Operator 
Permit if she desired.  He congratulated Director Grossman for completing the certification program.  Ms. 
Grossman thanked Mr. Wappner.   
 
Legislation/Policy Communication/Outreach 
 
Board President Wappner informed that before the board members was a new policy for consideration.  He asked 
Executive Director Grossman to please speak about the policy.  
 
Director Grossman read aloud the proposed policy.  After reading, Ms. Grossman shared that the policy was 
drafted to better assist the board office in arranging and scheduling speaking engagements for the Board.  She 
went on to say that this guidance will help to prevent miscommunication of requests for board members or board 
staff to attend presentations or seminars in the future by having one individual contact.  Ms. Grossman added that 
the time frames established to make requests will provide opportunity to coordinate personal and work schedules 
to commit to a request. 
 
Mr. Wappner reminded all that this policy was for speaking engagements arranged and conducted by outside 
organizations that invite representatives of the Board.  He asked board members if there were any questions or 
concerns.  Thomas Taneff questioned the fourteen-day deadline to make a request for board member 
representation.  Ms. Grossman responded by stating that the timeliness of past requests was largely at random.  
She hoped that this policy provide predictability. 
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Mr. Wappner asked for further discussion on the policy.  There was none. 
 
Jon Rettig moved for the Board to approve adoption of the policy, as presented.  The motion was seconded by 
Amanda Crates.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Jon Rettig, second by Amanda Crates 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Mr. Wappner stated that next on the meeting agenda was proposed revisions to apprenticeship task lists.  He 
asked Jon Rettig to speak about the work performed. 
 
Mr. Rettig thanked Mr. Wappner and stated that the Board’s Education and Examination Committee in company 
with members of the board office staff reviewed and revised the forms over a course of several weeks.  He 
reminded all that earlier in the day, his committee discussed the changes and approved the forms.  He was 
pleased to say again that the forms will be more user-friendly, and easier to complete. 
 
Thomas Taneff congratulated all who worked on revising the forms.  He shared his approval of the changes made 
to the forms and stated that it was a job well done.  Mr. Taneff acknowledged the board office staff, President 
Wappner and Mr. Rettig again for their efforts.  Cheryl Grossman thanked Mr. Taneff for his approval and his 
recognition.  She added that it was a group effort and she herself was proud of everyone’s participation. 
 
The board members reviewed the forms identified as OBEFD 001, OBEFD 002, OBEFD 003, and Master ’s Checklist 
of Required Tasks.  Mr. Rettig remarked that some forms were missing.  There was discussion among the board 
members about the number of forms each had available for review prior to the meeting.  Some acknowledged five 
forms.  Some acknowledged having fifteen forms.  Mr. Rettig confirmed that a total of fifteen should be the 
correct number. 
 
Jarrod Williams stated that when providing the board meeting materials to board members prior to the meeting 
for review, the email only included the five mentioned.  The reason for this was to not duplicate a separate email 
sent earlier by Executive Director Cheryl Grossman containing copies the other ten forms.  Mr. Williams 
apologized to the board members for this error.  
 
Mr. Taneff suggested tabling the agenda item to the next meeting.  Mr. Wappner responded to Mr. Taneff ‘s 
suggestion by recommending the Board approve the forms already reviewed and consider the remaining ten at 
another meeting.  There was consensus among the board members to approve what has already been reviewed 
and discussed. 
 
Thomas Taneff moved for the Board to approve the revisions to the Apprenticeship Task List Forms OBEFD 001, 
OBEFD 002, OBEFD 003, OBEFD 004 and the Master ‘s Checklist of Required Tasks, as presented.  The motion was 
seconded by Adriana Sfalcin.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Jon Rettig, second by Adriana Sfalcin 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
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Mr. Wappner stated that an item was mistakenly not included on the meeting agenda.  He requested that the 
Board consider the decision of the JCARR Rules Review Committee regarding proposed amendments at this time.   
 
William Wappner announced that the Board’s JCARR Rules Review Committee met earlier in the day.  He 
reminded all that the committee is tasked with review and approval or denial of proposed amendments to the 
Ohio Administrative Code.  Mr. Wappner requested Committee Chairperson Edward Nurre to report on the recent 
meeting of the committee. 
 
Mr. Nurre reported that the committee, comprised of Jon Rettig, Adriana Sfalcin, William Wappner, and himself 
reviewed, discussed, and approved proposed amendments to O.A.C. 4717-9-03 (B).  He reminded all that the 
changes affect the Board’s period to conduct its biennial audit of continuing education records of licensees. 
 
Edward Nurre moved for the Board to approve the recommendation from the JCARR Rules Review Committee to 
approve the decisions made by the committee during its April 21, 2021 meeting regarding proposed amendments 
to Section 4717-9-03 (B) of the Ohio Administrative Code.  Mr. Wappner stated that a second to the motion was 
not necessary, as the Committee Chair made the motion.  Mr. Wappner asked for discussion on the motion.  There 
was no discussion. 
 
Motion by Edward Nurre 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Executive Director’s Report 
 
Executive Director of the Board Cheryl Grossman read aloud from her report. 

 

Executive Director’s Report 

April, 2021 

I will be providing testimony before the Senate Health Committee at the same time as our Board meeting.   Will 

join you in progress. 

Financials for April are as follows: 

Automated Reporting and Preneed Payment System (ARPPS)-Quarter 4 reporting 

Total contracts filed             7,477 
Total fees paid                $ 74,770.00 

ARPPS/Preneed Recovery Fund (KeyBank) Account-Statement ending March 31, 2021 

      $ 1,450.00 

State Treasury Asset Reserve (STAR Ohio) Account-Statement ending March 31, 2021 

Opening Balance               $804,760.80 
Purchase (Transfer in)                                          $147,098.80 
Income Dividend Reinvestment                           $          62.00 
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Closing Balance                                                        $951,921.60 
Preneed Recovery Fund Reimbursement-Start of program through March 31, 2021 

Total applications approved                                                   11 
Total amount of payments approved                  $ 47,808.20 
Indigent Burial and Cremation Support Program (IBCSP)-Start of date fiscal year through March 31, 2021 

Total applications approved for payment in FY2021          9 
Total amount of payments approved in FY2021 $ 6,862.00 
 

Bill Wappner was honored by the North Central State College as an honoree of the 2021 Hall of Excellence 

Award. 

Pleased to provide the 15 revised and updated various forms for apprentices and masters.  This has been a truly 

team collaboration with Board Members Wappner and Rettig as well as our entire staff, including our three 

inspectors.  Feel these forms will be much more user friendly and not redundant. 

We are working with E-License staff to provide more helpful directions for Change of Ownership.  During our 

discussions, it was noted that the “next” button was not functioning.  That has been corrected. 

Working with our E-License staff to enable CE auditing designed for our specific requirements. 

Melissa Keefer began April 12, 2021.  Her first responsibility is to administer the Indigent Burial Fund Program.  

The applications continue to increase on a monthly basis. 

Stephanie Slone is our new AG counsel for the Board. 

We have provided information concerning the new FEMA Reimbursement Program for Covid-19 decedents on 

our website as well as made all staff aware of the explanation on this program. 

We will be sending reminders to all licensees concerning renewal of their license, effective July 1, 2021.  To 

date, there have been 4,526 license renewed, with 2,241 to be renewed. 

At the suggestion of Bill, I took the Cremation Certification exam offered by NFDA and am now a  
Certified Crematory Operator.  Very informative class. 
 
Director Grossman introduced and welcomed the Board’s new attorney, Senior Assistant Attorney General 
Stephanie Slone.  Ms. Slone thanked Ms. Grossman and shared that she was happy to be assigned to the Board 
and looks forward to working with everyone in the future. 
 
Director Grossman introduced and welcomed the newest member of the board office staff, Melissa Keefer.  Ms. 
Grossman stated that Melissa will be overseeing the Board’s Indigent Burial and Cremation Support Program.  Ms. 
Keefer thanked Ms. Grossman and shared that she was pleased to join the staff and looks forward to meeting 
everyone in person, someday. 
 
William Wappner reminded board members that Ohio Ethics Commission Financial Disclosure Statements are due 
on or before May 17, 2021.  Mr. Wappner also reminded all to complete mandatory annual Ethics Training.  He 
informed that this can be done online. 
 
Edward Nurre asked aloud if board members are to provide a copy of the certificate of completion to anyone for 
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record.  President Wappner advised all board members to provide a copy to Executive Director Grossman. 
 
Treasurer’s Update 
 
Mr. Wappner asked Board Secretary-Treasurer Edward Nurre if he had opportunity to review the Board’s 
expenditures and if he had any questions or concerns.  Mr. Nurre replied that he reviewed the monthly 
expenditures reporting for March 2021 and stated that all appeared to be in order and had no questions or 
concerns.   
 
Public Comment 
 
William Wappner informed that the Board provides an opportunity for public comment during its meetings.  Mr. 
Wappner announced that there were no individuals scheduled to offer comment today.  Mr. Wappner asked if 
there were persons attending that wished to comment.  He reminded all that comments should be limited to 
three minutes to allow opportunity for all to participate. 
 
Cathy Elkins of Funeral Consumers Alliance of Central Ohio commented on the recent, unexpected passing of 
Robert “Bobby” Carter.  Ms. Elkins shared that she was saddened to learn of the news and offered her 
condolences to Bobby’s family and friends.  She went on to say that remembers him fondly over the years he 
served as a board member. 
 
Mr. Wappner thanked Ms. Elkins for her comment. 
 
Mr. Wappner asked for further public comment.  There was none. 
 
Minutes 
 
Board President William Wappner stated that two of the Board’s committees met earlier in the day.  Mr. Wappner 
called on each Committee Chairperson to make a motion concerning their committee’s recommendation. 
 
Consideration of March 17, 2021 Education and Examination Committee Meeting Minutes  
 
Jon Rettig moved for the Board to approve the recommendation from his committee to approve March 17, 2021 
Education and Examination Committee Meeting Minutes as presented.  Board President Wappner stated that 
since the committee chairperson made the motion, a second to the motion was not necessary.  Mr. Wappner 
asked for discussion on the motion.  There was no discussion. 
 
Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Consideration of March 17, 2021 JCARR Rules Review Committee Meeting Minutes  
 
Edward Nurre moved for the Board to approve the recommendation from his committee to approve the March 
17, 2021 JCARR Rules Review Committee Meeting Minutes as presented.  Board President Wappner stated that 
since the committee chairperson made the motion, a second to the motion was not necessary.  Mr. Wappner 
asked for discussion on the motion.  There was no discussion. 
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Motion by Edward Nurre 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Consideration of March 17, 2021 Board Meeting Minutes  
 
Thomas Taneff moved for the Board to approve the March 17, 2021 Board Meeting Minutes as presented.  George 
Horne seconded the motion.  Board President Wappner asked for discussion on the motion.  There was no 
discussion. 
 
Motion by Thomas Taneff, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Mr. Wappner stated that an item was mistakenly not included on the meeting agenda that normally is: Committee 
Decisions.  He requested that the Board consider the decisions of the Board’s committees at this time. 
 
William Wappner announced that the Board’s Preneed Recovery Fund Committee met earlier in the day. He 
reminded all that the committee is tasked with review and approval or denial of applications from individuals 
seeking reimbursement from the Preneed Recovery Fund. Mr. Wappner requested Committee Chairperson 
George Horne to report on the recent meeting of the committee.  
 
Mr. Horne reported that the committee, comprised of Amanda Crates, Edward Nurre, Thomas Taneff, and himself 
reviewed, discussed, and approved one application for reimbursement from the preneed recovery fund.  He 
stated that his committee approved the application in case number CO2019-12800 for reimbursement in the 
amount of ten thousand two hundred forty-five dollars and fifty-four cents. 
 
George Horne moved for the Board to approve the recommendation from the Board’s Preneed Recovery Fund 
Committee to approve the decision made by the committee during its April 21, 2021 meeting regarding 
application for reimbursement from the Preneed Recovery Fund.  Mr. Wappner stated that a second to the 
motion was not necessary, as the Committee Chair made the motion.  Mr. Wappner asked for discussion on the 
motion.  There was no discussion. 
 
Motion by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Mr. Horne reported that the committee reviewed, discussed, and approved a form titled “Assignment of Proceeds 
from A Claim Filed with The Ohio Preneed Recovery Fund”.  He reminded all that this form will make available for 
an individual to direct the Board to issue a reimbursement payment from the preneed recovery fund to the 
funeral home instead of the individual.  
 
George Horne moved for the Board to approve the recommendation from the Board’s Preneed Recovery Fund 
Committee to approve the decision made by the committee during its April 21, 2021 meeting regarding the 
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assignment of proceeds form.  Mr. Wappner stated that a second to the motion was not necessary, as the 
Committee Chair made the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Mr. Wappner commented that this form’s purpose is to help consumers defer potential upfront costs of funeral 
services.  
 
Licensure 
 
Applications (Individuals) Recommended for License 
 
William Wappner informed all individual licenses approved at today’s meeting will be conditional upon verification 
from board office staff that all documentation associated to an application for license has been received, 
reviewed, and accepted. 
 
Mr. Wappner read aloud the names of individuals recommended for an initial embalmer and/or funeral director 
license, reciprocal license, license inactivation, courtesy card and crematory operator permit. 
 
Thomas Taneff moved for the Board to approve the applications from individuals for license(s) as presented.  
Amanda Crates seconded the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Amanda Crates  
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Apprentice (Individuals) Certification for License 
 
William Wappner read aloud the names of individuals recommended for certification of apprenticeship. 
 
Edward Nurre moved for the Board to approve the applications from individuals for certification of embalmer 
and/or funeral director apprenticeship(s).  Adriana Sfalcin seconded the motion.  Mr. Wappner asked for 
discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Adriana Sfalcin 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
There was discussion among the board members about the apprentice interview schedule. 
 
Ratification of Facility Licenses 
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William Wappner informed all facility licenses approved at today’s meeting will be conditional upon verification 
from board office staff that all documentation associated to an application for license has been received, 
reviewed, and accepted. 
 
Mr. Wappner read aloud the names of the applications for facility licenses to be approved. 
 
Thomas Taneff moved for the Board to ratify the list of facility applications as discussed. George Horne seconded 
the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Jon Rettig asked aloud if all preneed information was provided to the board office as appropriate.  Kim Grossman 
responded to Mr. Rettig’s question by confirming that it had been provided. 
 
Continuing Education 
 
Continuing Education Programs 
 
William Wappner announced that the Board’s Education and Examination Committee met earlier in the day.  He 
reminded all that the committee is tasked with review and approval or denial of applications from continuing 
education providers.  Mr. Wappner requested Committee Chairperson Jon Rettig to report on the recent meeting 
of the committee. 
 
Mr. Rettig reported that the committee, comprised of Amanda Crates, George Horne, Edward Nurre, and himself 
reviewed, discussed, and approved applications for continuing education programs, as well as applications for 
exemption or waiver of the continuing education requirements.  He stated that the committee approved the 
applications presented. 
 
Jon Rettig moved for the Board to approve the recommendation from the Education and Examination Committee 
to approve the decisions made by the committee during its April 21, 2021 meeting regarding applications for 
continuing education programs.  Mr. Wappner stated that a second to the motion was not necessary, as the 
Committee Chair made the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Continuing Education Exemptions 
 
Jon Rettig reported that his committee reviewed, discussed, and approved one application for separation from 
practice.  He stated for the record that he abstained from consideration and vote because of conflict of interest. 
 
Jon Rettig moved for the Board to approve the recommendation from the Education and Examination Committee 
to approve the decision made by the committee during its April 21, 2021 meeting regarding the application for 
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separation from practice.  Mr. Wappner stated that a second to the motion was not necessary, as the Committee 
Chair made the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Adriana Sfalcin, Thomas Taneff, William 
Wappner 
Abstain: Jon Rettig 
Final Resolution: Motion Carries 6/0 
 
Jon Rettig reported that his committee reviewed, discussed, and denied one application for waiver of the 
continuing education requirements. 
 
Jon Rettig moved for the Board to approve the recommendation from the Education and Examination Committee 
to approve the decision made by the committee during its April 21, 2021 meeting regarding the denial of 
application for waiver of the continuing education requirements.  Mr. Wappner stated that a second to the 
motion was not necessary, as the Committee Chair made the motion.  Mr. Wappner asked for discussion on the 
motion.  There was no discussion. 
 
Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Request for Out-of-State Continuing Education Credit Hours 
 
Jon Rettig reported that his committee reviewed, discussed, and approved one application for two credit hours for 
attending and participating in a continuing education program out of the state of Ohio. 
 
Jon Rettig moved for the Board to approve the recommendation from the Education and Examination Committee 
to approve the decision made by the committee during its April 21, 2021 meeting regarding the application for 
credit hours for out-of-state continuing education.  Mr. Wappner stated that a second to the motion was not 
necessary, as the Committee Chair made the motion.  Mr. Wappner asked for discussion on the motion.  There 
was no discussion. 
 
Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Compliance 
 
Ratification of Closed Compliance Cases 
 
Thomas Taneff moved for the Board to ratify the list of closed compliance cases as presented and confirm each 
case status as closed.  Amanda Crates seconded the motion.  Mr. Wappner asked for discussion on the motion.  
There was no discussion. 
 
Motion by Thomas Taneff, second by Amanda Crates 
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Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Recommendation for Closure of Compliance Case No. CO2021-2630 
 
William Wappner announced this compliance case was being presented separately from the usual list of case 
closures.  Mr. Wappner explained that the identities of the parties to the complaint were made known because 
board members received an individual copy of the complaint.  He informed that this action removed the usual 
anonymity provided to the Board when considering compliance cases. 
 
Mr. Wappner asked board members if there were any questions or comments.  There were none. 
 
The individual who submitted the complaint was in attendance of the meeting and asked if they may ask a 
question.  Mr. Wappner responded to the request by reminding that a public comment period was provided 
earlier in the meeting.  The individual asked if the board considered attempted theft of a body a violation.  Mr. 
Wappner replied that the investigation did not indicate a violation of law or rule.  The individual asked if theft of 
money was.  Thomas Taneff informed the individual that this was not a public hearing in the matter, and that they 
were provided opportunity to speak during the public comment period. 
 
Thomas Taneff moved for the Board to approve the recommendation to closed compliance case CO2021-2630.  
George Horne seconded the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Amanda Crates 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Recommendation to Charge   
 
Thomas Taneff moved for the Board to approve to charge the licensee with violation of unprofessional conduct; 
specifically, for failing to comply with term No. 23 in the Settlement Agreement in Case No. 2018-1800046.  
Adriana Sfalcin seconded the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Adriana Sfalcin 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 

William Wappner 

Final Resolution: Motion Carries 7/0 

 

Recommendation to Charge in Compliance Case No. CO2021-1491   

 

Thomas Taneff moved for the Board to approve to charge the licensee with violation of provisions of 

sections 4717.31 to 4717.38 of the Revised Code; specifically, R.C. 4717.35, which states, in part, that any 

payment made by the purchaser that will fund a preneed funeral contract be made in the form of a check, 

cashier's check, money order, or debit or credit card, payable only to the insurance company.  Jon Rettig seconded 

the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 

https://codes.ohio.gov/ohio-revised-code/section-4717.31
https://codes.ohio.gov/ohio-revised-code/section-4717.38
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Motion by Thomas Taneff, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Mr. Rettig asked for clarification that the consumer received a refund of their money.  Mr. Wappner responded 
with confirmation that the funds were returned.  He remarked that the funeral director should have never 
accepted the cash payments. 
 
 
Attorney General Update 
 
William Wappner asked new Board Counselor Stephanie Slone if she would like to make any comments about her 
report.  Ms. Slone thanked Mr. Wappner for the opportunity to speak. 
 
Ms. Slone stated that she continues to monitor [Ohio] Senate Bill 27.  She reminded all that S.B. 27 was challenged 
in the Hamilton County (Ohio) Court of Common Pleas.  Ms. Slone stated that many are awaiting guidance from 
the Court about the future of the bill.  
 
Ms. Slone reported that she continues to work with the board office in complying with [Ohio] House Bill 263.  She 
reminded all that this bill’s purpose is to reduce felony offenses that may potentially disqualify an applicant from 
being issued an initial license. 
 
Ms. Slone offered update on Ohio House Bill 203, regarding reciprocity of licensure from other states.  Ms. Slone 
informed that this bill is still in legislative committee.  She added that all will have to wait to see if the bill 
advances. 
 
Jarrod Williams took a second roll call of apprentices in attendance of the meeting to ensure credit.  Confirming 
their attendance were: Creed Cornett, Tonya Dean, Jasmine Major, Justin Marshall, Emma Newsome, Rachel 
Stasek, Hayden Stofcheck, and Sarah Young. 
 

Mr. Wappner announced that apprentice interviews will be conducted by board members via telephone later.  He 

added that apprentices will be contacted by Kim Grossman of the board office to schedule a date and time. 

 

Prior to adjournment, Mr. Wappner asked if there was any further business or comments before the Board. 

 

 

3. Adjournment 

 

George Horne moved for the Board to adjourn its meeting. 

 

Motion by George Horne, second by Amanda Crates 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 

William Wappner 

Final Resolution: Motion Carries 7/0 

 





Policy 

 

With the goal of communicating within and to board and staff members of the Embalmers and Funeral 

Directors Board of Ohio, effective April 21, 2021 the following policy is adopted: 

 

Requests for Board members to represent the Embalmers and Funeral Directors Board of Ohio will be 

provided via email to the Executive Director fourteen days prior to the speaking engagement. 

 

Requests for staff members to speak or represent the Embalmers and Funeral Directors Board of Ohio 

will be made via email to the Executive Director thirty days prior to the scheduled event. 

 

Information included in the emailed request should include the subject matter being requested, the 

purpose of the speaking engagement, who is being requested, if anyone, and the time and place of the 

event. 
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 April 21st, 2021 Board Meeting 

Initial licenses to be approved 

License Number Name Location 

FD Robert Baker Cincinnati, Ohio 

EMB Robert Baker Cincinnati, Ohio 

EMB Edward McCall Cincinnati, Ohio 

FD Jessica Helphinestine Cincinnati, Ohio 

FD Benjamin Dollarhide Oregon, Ohio 

EMB Benjamin Dollarhide Oregon, Ohio  

FD Courtney Boyer Waverly, Ohio 

FD Kelsey Hickman Columbus, Ohio 

EMB Kelsey Hickman Columbus, Ohio 

 

Reciprocal License  

License Number Name State Reciprocating From 

FD Angelene Schumacher Illinois 

EMB Angelene Schumacher Illinois 

 

Crematory Operator Permits 

License Number Name Location 

CROP Nicholas Pierre Piqua, Ohio 

CROP Brian Sebor Chardon, Ohio 

CROP Zoe’e Jordan Bowling Green, Ohio 

CROP Philip Cleveland Roaming Shores, Ohio 

CROP Elizabeth Wright Columbus, Ohio 

CROP Rick Sepi Kent, Ohio 

CROP Brian Johnston Concord, Ohio 

CROP Adrianna Robbins Mason, Ohio 

CROP Aaron Clark Upper Sandusky, Ohio 



  Revised 04-19-2021 

2021 April Apprentice Certifications 

 

Apprentice Certifications 

Apprentice Name Certification # Funeral Home Location 

Amber Nevins CERT.009102 FD Wilkinson Funeral Home Akron, Ohio 

Christian Gaines CERT.007191 EMB Stewart & Calhoun Funeral Home Akron, Ohio  

David Gulley CERT.009103 FD Strowder Funeral Home Cleveland, Ohio 

Ryan Hempel CERT.009104 FD Hempel Funeral Home Amherst, Ohio 

Chrislyn Koch CERT.009105 FD David F Koch Funeral Home Sandusky, Ohio 

Hannah Rostorfer CERT.009106 FD Eichholz Daring Sanford Funeral Home Bellefontaine, Ohio  

Hannah Rostorfer CERT.007192 EMB Eichholz Daring Sanford Funeral Home Bellefontaine, Ohio 

Kelchis Radziewicz CERT.009107 FD Schoedinger Funeral Homes  Columbus, Ohio 

Kelchis Radziewicz CERT.007193 EMB Schoedinger Funeral Homes Columbus, Ohio 

Ralph Gilbert Jr CERT.009108 FD Groff Funeral Home and Crematory Sandusky, Ohio 

Jessica Montgomery CERT.009109 FD Brickman Brothers Funeral Home Willoughby, Ohio 

Kathleen Phillips CERT.009110 FD Groff Funeral Homes and Crematory Sandusky, Ohio 

Alexandria Carroll CERT.009111 FD Foster Funeral Home and Crematory Huron, Ohio 

    



  Revised 04-19-2021 

Madalyn Roth CERT.009112 FD Slone & Co Funeral Directors Cleveland, Ohio 

Madalyn Roth CERT.07194EMB Slone & Co Funeral Directors Cleveland, Ohio 

 



  Revised 04-19-2021 

                 – New Facility License 
 

 

OWNERSHIP and AIC CHANGE 

 

Old 

License # 

 

 

Name of Facility 

 

Old AIC 

 

 

New 

License # 

 

 

AIC 

 

 

Location 

FH.001135  Auble Funeral Home, Inc Alan Auble  Mark Auble Orrville, Ohio 

 

OWNERSHIP, AIC, AND NAME CHANGE 

 

Old 

License # 

 

 

Name of Facility 

 

New Facility 

Name 

 

 

New 

License # 

 

 

AIC 

 

 

Location 

FH.000935 
Williams Funeral 

Service 

Marlan Gary Funeral 

Home, The Chapel of 

Peace Mansfield 

 Marlan 

Gary 

Mansfield, 

Ohio 

FH.003225 Hopkins – Lawver 

Funeral Home 

Donovan Funeral 

Home 

 James 

Donovan 

Mogadore, 

Ohio 

 

AIC CHANGE 

 

Old 

License # 

 

 

Name of Facility 

 

Old AIC 

 

 

New License 

# 

 

 

NEW AIC 

 

 

Location 

CREM.000181 Tri-State Care 

Center 

Gregory 

Jackson 

 Mark Ratliff Cincinnati, 

Ohio 

FH.003755 

Neptune Society Ashley Sayed 

 Benjamin 

Lefton 

West 

Chester, 

Ohio 
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Facility Closures 

 

Type 

 

Name 

 

License # 

 

AIC 

 

Location 

Funeral 

Home 
Bolton and Lunsford Funeral Home FH.002042 

Karen Lunsford Cincinnati, OH 

Funeral 

Home 

Argo-Bolton & Lunsford Funeral 

Home 
FH.002041 

Karen Lunsford Cleves, Ohio 

 

 



 

CONTINUING EDUCATION PROGRAMS 

Reviewed at APRIL 2021 Board Meeting 
 

NOTICE 

Please contact the Program Provider to verify details, dates and the availability of all programs. 

CLICK HERE for the 2021 – 2022 Comprehensive List of ALL Provider Programs 

 

Program numbers are labeled based on location of the program and category (Ethics, Preneed, and Laws & Rules). 
The first number of the program number indicates the location of the program based on the above map. 
Program numbers beginning with 0- are online/webinar programs. 
Program numbers beginning with 6- are out-of-state programs. 
After the location, the categories are labeled as: 
e – ETHICS, p – PRENEED, L – Laws & Rules 
1 hr of Ethics, 2 hrs of Preneed, 2 hrs of Laws & Rules 
If the category is not specified, the hours count as GENERAL. 

 

     Program Program CE Categories Program Program 
Provider Name Contact Email Phone Program Title Number Type Hours e, p, L&R Effective Date Expiration Date 

 
Central Institute for Educational Advancement Joel L. Getts poimen12@yahoo.com (937) 572-8636 Professional Ethics - A Filter for Priorities and Goals 4e-002912 In Person 2 2  - e 5/18/2021 5/18/2021 

Cuyahoga Funeral Directors Association Tina Girod CFDA20org@aol.com (216) 210-5096 Medicaid, VA Benefits and Probate Updates 2L-002771 In Person 3 3 - L&R 4/26/2021 4/26/2021 

Funeral Continuing Education Barbara Cardone admin@workshopsexpress.com (718) 608-6000 Working With the Cemetery 0-002865 Online 1  4/21/2021 12/31/2022 

International Cemetery, Cremation and Funeral Assoc. Natalie Deriu natalie@iccfa.com (800) 645-7700 2021 ICCFA Virtual Annual Convention & Exposition 0L-002911 Webinar 15 2.5 - L&R 5/17/2021 5/21/2021 
    *See ICCFA CE Attendance Certification Included Below 

Matthews Aurora Mary Andres Russell mrussell@auroracasket.com (812) 926-5684 Casket Selection: Helping Families See Value 3-002913 In Person 1  4/21/2021 12/31/2022 

 

Matthews Aurora Mary Andres Russell mrussell@auroracasket.com (812) 926-5684 The Beauty, Characteristics and Value of Wood and Metal Caskets 3-002914 In Person 1  4/21/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org (515) 321-1626 COVID-19 Prevention Programs and the Top 10 OSHA Violations 0-002907 Webinar 1  5/13/2021 5/13/2021 

Ohio Embalmers Association David G. Hicks hchohicks@me.com (513) 384-7846 OEA Seminar #1 - 2021 4-002908 In Person 6  5/5/2021 5/5/2021 
    2 – Anatomy and Pathology for the Embalmer 
    2 – Response and Deployments During the Pandemic 
    2 – Anatomical Gift Program 

Ohio Funeral Directors Association Craig Stires craig@ofdaonline.org (614) 486-5339 OFDA April Board of Directors Meeting 0-002910 Webinar 1  4/21/2021 4/21/2021 

Ohio Funeral Directors Association District 8 Charles L. Wilson schluppucak@yahoo.com (330) 745-3131 Group Management Services 2-002906 In Person 2  4/21/2021 4/21/2021 

 
Rollings Funeral Service William E. Vest wvestlfd@yahoo.com (304) 483-9508 Rollings Funeral Service Regional CE Seminar 6e-002909 In Person 8 1 - e 5/12/2021 5/12/2021 
    2 - Microbes and Morticians 
    1-e - Ethics, Good People Bad Choices 
    1 – Hazard Communications Standard  
    1 – Blood Borne Pathogens 
    1 – The Art of Hiring 
    1 – Restricted Cervical Injection 
    1 – Prep Room Safety 
 

PROGRAM TYPES 

In Person means instruction occurs when the instructors 
and participants are face to face, in the same location. 

Webinar means instruction occurs simultaneously between 
the instructors and participants who are not located in the 
same place using a format in which participants are able 
to interact with the instructor through a question and 
answer format in real time. Webinar continuing education 
adds technology to live instruction through the use of an 
electronic, cyber, or a digital medium. Ex: Zoom 

Online means instruction occurs when the instructors and 
participants are not located in the same place. Online 
continuing education adds technology to instruction 
through the use of an electronic, cyber, or digital 
medium. The learner can go at their own pace.  
Ex: On Demand programs 



 

  



 



Reviewed 

April 21, 2021 

Exemptions and Waivers for Continuing Education 
 

SEPARATION FROM PRACTICE EXEMPTION 

Name License # 

Wonda J. Kummer FD.007990  
 

 

  

 

50 YEARS OF LICENSURE EXEMPTION 

Name License #  

  

 

 

 

 

PHYSICAL DISABILITY / ILLNESS / UNDUE HARDSHIP WAIVER 

Name License # 

David Vance FD.007760 
Employed at USAF AFMAO/PMBE EMB.008186 
Air Force Mortuary Affairs Operations 
Dover, Delaware  

 

 

 



Reviewed 

April 21, 2021 

Out-of-State Credit for  

Continuing Education 
 

Name License # Location Hours Program Title 

Jeffrey Heitger Jr. FD.008930 W. Virginia     2 OSHA – On Target: Hitting the Bullseye 
 EMB.009038   with OSHA Workplace Safety 
    PROVIDER: RSS (Regulatory Support Services) 
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Meeting: April 21, 2021 
Category: Compliance 
Subject: Ratification of Closed Compliance Cases 

Recommended Action: Motion to ratify the list of closed compliance cases as presented and confirm 
each case status as closed. 

CASE NUMBER CO2021-2650 

Complaint: 

Complaint was submitted to board via USPS Regular Mailing. Please see following redacted copy. 

(Abbr.) Response to complaint: 

Please see following redacted copy. 

Recommendation to close: 

The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 



C   C , ESQ. 

ADMITTED IN FLORIDA, 
OHIO, PENNSYLVANIA AND 

WEST VIRGINIA 

C   C   LP A. 
ATTORNEY AND COUNSELOR AT LAW 

January 6 , 2021 

STATE OF OHIO BOARD OF 
EMBALMERS AND FUNERAL DIRECTORS 
Fl South High Street , l 6 tn Floor 
Columbus , Ohio 432 1 5- 6108 

Re: J  . C  (FD 00 ) 
A  . C  (FD 0 ) 

Dear Sir or Madam: 

 AVENUE  
SUITE  
 OHIO -  

TELEPHONE  

TELECOPIER  

-I ._, 
--. 

I represent L  . C  and herewith submit a complaint on his 
behalf against the two above - referenced Funeral Directors. 

In t hat regard , I refer to the enclosed true copy of my December 
30 , 2020 letter to Mr . J  C , which I believe i s self
explanatory. 

In s hort, it is respectfully requested that the Board promptly 
investigate this matter and then take appropriate disciplinary 
action against one or both of these two Funeral Directors. 

In closing, if you have any questions or requ i re any further 
information, please feel free to call me or my client, whose cell 
phone number is . 

Thank you . 

Sincerely , 

C  C . '"'} 

/mps 

Enclosure 

cc : L   C  



C   C  ESQ. 

ADMITIED IN FLORIDA, 
OHIO, PENNSYLVANIA AND 

WEST VIRGINIA 

C   C   L.PA. 
AITORNEY AND COUNSELOR AT LAW 

December 30, 2020 

Mr. J  C  
 FUNERAL HOME 

 Avenue 
, Ohio  

Re: The funeral service for D  . C  

Dear Mr. C : 

 AVENUE  
SUITE  
, OHIO  

TELEPHONE  
TELECOPIER  

For purposes of the Estate of D  . C   County 
Probate Court Case No. ), I represent Mrs. C 's son, 
L  . C  ("L "), who has filed with the Court a Motion 
for Removal of [the] Estate Fiduciary, his sister and sole sibling, 
L  L  ("L ") . 

As you are uware, your son A  rather cruelly informed L  at 
his Mother's funeral that he would not be permitted to speak 
because L , who represented that she was the Estate Fiduciary, 
had so-instructed. 

Aside from the fact that Mrs. 's Last Will and Testament did 
not confer such authority upon L , she was not appointed Estate 
Fiduciary by the Court until June 15, 2020; and, it is now a near 
certainty that, due to her financial misconduct, the Court will 
shortly remove L  from that position and then will, consistent 
with Mrs. C 's Last Will and Testament, appoint L  in her 
stead. 

Additionally, as you most assuredly are aware, an assignment of the 
right to direct disposition of remains after death is not made 
through a last will and testament anyway, but is instead made 
through an O.R.C. 2108.72 declaration. 

As you also most assuredly are aware, because there was no such 
declaration here and because Mrs. C  was a widow, her immediate 
next-of-kin, her two children, L  and L , were statutorily 
authorized under O.R.C. 2108.81(8) (2) to collectively direct the 
disposition of her body, which means that L , as a matter of 



Mr. J  C  
December 30, 2020 
Page 2 of 2 

law, had no statutory authority to make that decision on her own 
and to the exclusion of her brother L , noting that 0. R. C. 
2108.82 vests the Probate Court with the authority to make that 
decision when the surviving ~hildren are unable to do so 
collectively. 

Additionally, having personally known Mrs. C  myself for 
several decades, I cannot imagine she wanted either of her children 
excluded from participation in her funeral services or that she 
wanted any officiant thereat other than a member of her own 
religion, the Church of Jesus Christ of Latter-day Saints. 

"Bottom line", legal issues aside, your Funeral Home deprived L  
of the opportunity to eulogize his beloved Mother, an opportunity 
now forever gone. 

I therefore respectfully suggest that in the future, you never 
again cause such emotional distress for any other decedent's family 
member. 

Sincerely, 

  
C   C  

/mps 

cc: L  . C  



FUNERAL CREMATION SERVICE

State of Ohio Board of 

Embalmers and Funeral Directors 

77 South St., 16th Floor 

Columbus, OH 43215 

RE: Response to complaint No. C02021-2650 

The following is my, A  C , response to the above referenced complaint. 

On November , 2019 the funeral home received the first call from the  Corners Office that 

D  C  had passed away. Shortly thereafter, licensed funeral director  and embalmer 

, J  C , reached out to, daughter L  L  who was listed as the next of kin, to arrange 

a time to finalize the funeral arrangements. J  also received a call from son, L  C  and 

communicated the time of the arrangement. Shortly after the initial discussion with J , L  called 

back and stated that he will not be attending the arrangement and due to the differences within the 

family he "washed his hands" of D ' arrangements and service. 

Due to a last minute scheduling change, I was appointed as the lead funeral director with J  

supervising. Since L  had stated he did not want to be included, I proceeded with L  to make the 

arrangements. L  decided to have Pastor B  M  officiate. In preparation for the service, B  

and I discussed the order of events for the funeral service but we never stated that L  was not 

allowed to speak at the funeral. 

On the day of the visitation and service, I was told L  was on the funeral home property but we did 

not meet or interact and we did not discuss any details of the service. I also did not state to L  

L  or Pastor B  that L  was not allowed to speak during the services. J  C , licensed 

funeral director and embalmer, was in attendance and supervising. 

In summary, I never met or spoke to L  C . He declined to attend the arrangement meeting. We 

did not interact in the days leading up to or on the day of the visitation or funeral. I never told L  

C  or anyone associated with the services that L  was not allowed to speak at the funeral. 

If you have any questions or require any further information please feel free to call me at  

Sincerely, 

 , Ohio  
 • Fax  •  
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CASE NUMBER CO2021-2649 
 
Complaint: 
 
Complaint was submitted to board via USPS Regular Mailing.  Please see following redacted copy. 
 
 
(Abbr.) Response to complaint: 
 
Please see following redacted copy. 
 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



C   C , ESQ. 

ADMITTED IN FLORIDA, 
OHIO, PENNSYLVANIA AND 

WEST VIRGINIA 

C   C   LP A. 
ATTORNEY AND COUNSELOR AT LAW 

January 6 , 2021 

STATE OF OHIO BOARD OF 
EMBALMERS AND FUNERAL DIRECTORS 
Fl South High Street , l 6 tn Floor 
Columbus , Ohio 432 1 5- 6108 

Re: J  . C  (FD 00 ) 
A  . C  (FD 0 ) 

Dear Sir or Madam: 

 AVENUE  
SUITE  
 OHIO -  

TELEPHONE  

TELECOPIER  

-I ._, 
--. 

I represent L  . C  and herewith submit a complaint on his 
behalf against the two above - referenced Funeral Directors. 

In t hat regard , I refer to the enclosed true copy of my December 
30 , 2020 letter to Mr . J  C , which I believe i s self
explanatory. 

In s hort, it is respectfully requested that the Board promptly 
investigate this matter and then take appropriate disciplinary 
action against one or both of these two Funeral Directors. 

In closing, if you have any questions or requ i re any further 
information, please feel free to call me or my client, whose cell 
phone number is . 

Thank you . 

Sincerely , 

C  C . '"'} 

/mps 

Enclosure 

cc : L   C  



C   C  ESQ. 

ADMITIED IN FLORIDA, 
OHIO, PENNSYLVANIA AND 

WEST VIRGINIA 

C   C   L.PA. 
AITORNEY AND COUNSELOR AT LAW 

December 30, 2020 

Mr. J  C  
 FUNERAL HOME 

 Avenue 
, Ohio  

Re: The funeral service for D  . C  

Dear Mr. C : 

 AVENUE  
SUITE  
, OHIO  

TELEPHONE  
TELECOPIER  

For purposes of the Estate of D  . C   County 
Probate Court Case No. ), I represent Mrs. C 's son, 
L  . C  ("L "), who has filed with the Court a Motion 
for Removal of [the] Estate Fiduciary, his sister and sole sibling, 
L  L  ("L ") . 

As you are uware, your son A  rather cruelly informed L  at 
his Mother's funeral that he would not be permitted to speak 
because L , who represented that she was the Estate Fiduciary, 
had so-instructed. 

Aside from the fact that Mrs. 's Last Will and Testament did 
not confer such authority upon L , she was not appointed Estate 
Fiduciary by the Court until June 15, 2020; and, it is now a near 
certainty that, due to her financial misconduct, the Court will 
shortly remove L  from that position and then will, consistent 
with Mrs. C 's Last Will and Testament, appoint L  in her 
stead. 

Additionally, as you most assuredly are aware, an assignment of the 
right to direct disposition of remains after death is not made 
through a last will and testament anyway, but is instead made 
through an O.R.C. 2108.72 declaration. 

As you also most assuredly are aware, because there was no such 
declaration here and because Mrs. C  was a widow, her immediate 
next-of-kin, her two children, L  and L , were statutorily 
authorized under O.R.C. 2108.81(8) (2) to collectively direct the 
disposition of her body, which means that L , as a matter of 



Mr. J  C  
December 30, 2020 
Page 2 of 2 

law, had no statutory authority to make that decision on her own 
and to the exclusion of her brother L , noting that 0. R. C. 
2108.82 vests the Probate Court with the authority to make that 
decision when the surviving ~hildren are unable to do so 
collectively. 

Additionally, having personally known Mrs. C  myself for 
several decades, I cannot imagine she wanted either of her children 
excluded from participation in her funeral services or that she 
wanted any officiant thereat other than a member of her own 
religion, the Church of Jesus Christ of Latter-day Saints. 

"Bottom line", legal issues aside, your Funeral Home deprived L  
of the opportunity to eulogize his beloved Mother, an opportunity 
now forever gone. 

I therefore respectfully suggest that in the future, you never 
again cause such emotional distress for any other decedent's family 
member. 

Sincerely, 

  
C   C  

/mps 

cc: L  . C  



March 26, 2021 

State of Ohio Board of 

Embalmers and Funeral Directors 

77 South St., 16th Floor 

Columbus, OH 43215 

RE: Response to complaint No. C02021-2649 

Members of the Board, 

Unfortunately, I was not at the funeral home at the time of this complaint. However, after 

returning, I was informed of the incident by my son, A , and J  C  a licensed funeral 

director and embalmer employed with our firm. 

After returning, I did immediately call L  to speak to him about the incident/complaints. Our 

conversation went well, and I was under the impression we talked through the situation. 

It was also brought to my attention that L  informed J  C  by phone that he had 

"washed his hands on the matter" and had no interest in any arrangements for his mother. At 

that point, A  met with Mrs. C 's daughter, L  L , to make and finalize the 

arrangements. 

Mr. C 's accusation of "cruelly informing" Mrs. C 's son, L  C , that he couldn't 

speak at his mother's funeral is erroneous. It is my understanding that my son, A , never 

even talked to L . 

I'm most certain that Mr. C 's client did not inform him of the use of profanity toward my 

son during the funeral by L 's daughter, M , and her husband, R  D . A 's 



2 c:}f 2 

reaction to this incident was to stay focused on the funeral and not get involved with the 

rudeness. I would expect an apology from his client to A  for the rude behavior. 

We, as professional funeral service providers, pride ourselves on helping families through their 

difficult times. However, we can only complete this task with the willingness of both sides of 

the family. As 11m sure, you would agree. 

As we acknowledge the increase in dysfunctional families, we do strive to keep the harmony 

during the arrangements and the services within the family. 

If you have further questions on this matter or require any additional information, please feel 

free to call me at . 
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CASE NUMBER CO2021-2493 
 
Complaint: 
 
Known as P  Funeral home our experience was awful as a family. The elder man walking around the 
wake was rude, not greeting guests well. They were unorganized. A memorial item disappeared, there 
were delays overall preparing the body, days added for wake, body looked bad. At the grave site the 
same elder was rude, rushing family to leave. We were aware of covid, surprised we could not watch 
coffin be lowered at a distance. Unprofessional and unethical attitudes to have at such a time. They 
should not be in business. Some grafitti was drawn on headstone, the wooden covering awaiting 
headstone, no one in family aware who would of drawn this. 
 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
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CASE NUMBER CO2021-2254 
 
Complaint: 
 
did my friend's mother (M  W ) as an indigent cremation case (city of D ) then was going to 
receive funds from M  S  nursing home for doing the cremation. is that legal? my friend asked the 
nursing home to hold off payment because P  said the indigent paperwork was approved.  Cremation 
done. 
 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
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CASE NUMBER CO2021-1913 
 
Complaint: 
 
Complaint forwarded to the Ohio Board of Embalmers and Funeral Directors by the Office of Ohio 
Attorney General Dave Yost 
  
Complaint No. 2416  
Date Entered: 12/1/2020 
  
Consumer: P  E , , OH , , Email: 

.com 
Professional Services/Miscellaneous Professional Services Solicited Via: Business/Office 
Purchase Information:  
Problem Area: Billing Issues  
Purchase Date: 10/22/2020  
Total Price: $9095.56  
Disputed Amount: $1500.00  
Amount Paid So Far: $0.00 
 
Supplier: K  Funeral Home   OH  ext. daytime  ext. 
daytime  ext. fax 
  
Description: Constituent is calling in regards to a funeral home in  His mother died in  
GA. He met with a man named B  who is a good friend of the family. He signed some documents which 
was a statement was pretty much was an agreement for payment. B  works at the funeral home. He 
spoke to the owner of the funeral home service who told him that B  had given him a copy of a 
schedule which he did not do. He went to an itemized statement to just a bill. Supplier did not provide 
all of the services and also billed him $1400.00 for the remains of his mother. He went ahead and paid 
the amount and feels that he over paid. He did not get a contract stating how much he would pay. 
Satisfactory Solution: Consumer is asking for $1500.00 refund. Complaint No. 2416 
_____________________________________________________________________________________ 
 
December 15, 2020 
  
P  E   

  
, OH   

 
Re: K  Funeral Home Complaint #: 2416 
 
Dear P : 
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Thank you for contacting the Ohio Attorney General’s Office. We have been corresponding with K  
Funeral Home regarding your complaint. A copy of their response is enclosed. According to their letter, 
unfortunately, the business has not agreed to resolve your complaint. If you wish to forward your 
rebuttal to their response, with back-up documentation, we will forward that to the supplier and 
request their further response. Our Informal Dispute Resolution process is voluntary and involves 
compromise by both sides. Despite our best efforts, a favorable resolution cannot always be reached 
through our office. We recognize this is not the resolution you wanted. However, the information that 
you have provided will be retained in our complaint system and may be used to help us identify patterns 
of bad business practices. If you wish to pursue this matter further, Small Claims Court may be an option 
if the amount involved is under $6,000. If over $6,000, you may wish to consult with a private attorney 
to discuss your options. We regret we cannot be of further assistance in this matter. Please feel free to 
contact us in the future should you have any other concerns. 
 
Very respectfully yours,  
 
DAVE YOST Ohio Attorney General  
T  D   
T  D  Consumer Complaint Specialist  /  (fax) 

.gov 
_____________________________________________________________________________________ 
 
December 17, 2020 
 
Good morning Ms. D , 
 
Thanks for the update, it's unfortunate that K  Funeral Home has not agreed to resolve the 
complaint. Please see the attached personal email that I sent to Mr. B  Cox, Funeral Director at K  
Funeral Home that he did not respond too. I didn't include the email in my original complaint documents 
because I didn't know if it would be appropriate since it was based upon my personal thoughts, and that 
it would possibly be considered as part of the public record. It was only after Mr. C  didn't respond to 
my email that I decided to contact your office. Also, attached you will find the original incomplete 
Statement of Funeral Goods and Services document that I signed on 10/27/20, and the same document 
that was completed afterwards and emailed to me on 10/29/20, the day before my Mom's funeral. So 
that you're aware, in Mr. K 's response to you, he only included the Statement of Funeral Goods and 
Services document that was completed after Mr. C  filled in the final numbers / cost, and was emailed 
to me on 10/29/20. Additionally, the second statement that he attached was after further discussions 
with Mr. K  whereas he stated "there was no more negotiation on Mom's funeral expenses, and if 
we didn't pay the $9,095.56 that he would submit a claim to Mom's life insurance company if the bill 
wasn't paid by 10:00 am on 11/03/20". Therefore, I paid the $9,095.56 so that Mr. K  would not 
submit a claim to Mom's life insurance company, and thus eliminating / incurring an additional 
insurance processing fee of $454.78. Please note that the Statement of Funeral Goods and Services in 
the amount of $9,095.56 was not signed because my family, and I still didn't agree with the charges. 
Please let me know your thoughts after you've had a chance to review the attached documents, and 
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your advice on next steps / whether a rebuttal should be sent. I can be reached at  if you 
have any questions, or need clarification on the sequence / timeline of events.  
 
Thank you, 
  
P  
 
 
(Abbr.) Response to complaint: 
 
Please see following redacted copy. 
 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



March 10, 2021 

J  . K  Funeral Home 

 Street, , OH.  

Compliant No. C02021-1913 

To Whom It May Concern: 

The Ohio Board of Embalmers and Funeral Directors 

After reviewing the funeral arrangements and services provided to decedent L   H , I have 

attached documentation from Ms. H 's file concerning the complaint from said consumer, Mr. P  

E . Mr. B  C , a licensed Funeral Director with K  Funeral Home sat in person with the 

consumer and arranged funeral services for his mother. I received a phone call from Mr. C  to get 

permission to extend the funeral bill to be paid after the mandatory due date, I accepted and things 

began to take a turn after services were provided. It was agreed upon by Mr. E  at the end of the 

arrangements that certain services selected were not to be added to the funeral bill, until discussed with 

the rest of his family {H ). 

Items that were not added to the funeral bill: Family car, casket exterior/interior color, full newspaper 

obit and the insurance processing fee. Once Mr. P  E  discussed the arrangements with the rest of 

his family, he called Mr. C  back and decided that they did not need a family, only wanted a basic 

newspaper notice in the local paper and gave the casket color. Mr. C  added these items as well as the 

insurance processing fee to the signed contract and emailed Mr. E  his copy. 

Unfortunately, after services were rendered Mr. E  complained about the charges of $1400 

(receiving remains from another funeral home) in which it was explained in detail. When those charges 

were explained again and resolved, the next day Mr. E  complained about the casket charges. After 

several phone conversations between Mr. C  and Mr. E , I J  K  stepped in to help resolve 

the matter and discuss trying to save some additional cost, by sending a revised funeral bill with our 

precious pkg and premium pkg that we offer to families. Mr. E  verbally agreed over the phone the 

revised bill with the premium pkg charges and was sent via email the revised copy to sign and return. 

Mr. E  did not sign the revised funeral bill, instead crossed out the casket charges and wrote above 

what he felt like he should pay with his initials. 

After additional conversations with Mr. E , I gave him a deadline to pay the funeral bill with a credit 

card or that the funeral home will process the life insurance. Mr. E  paid the revised funeral bill in 

the amount of $9,095.56. This amount is minus the insurance processing fee. It is to my understanding 

that the consumer is trying to get over and his complaint is unjustifiable. 

Please feel free to contact me, if you have any questions or concerns. 
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CASE NUMBER CO2021-1911 
 
Complaint: 
 
On January , 2021 J  C  requested from G  A  Company the preneed files from 
H  Family Funeral Home and Crematorium ("H  Funeral Home") through 
misrepresentation and fraudulent conduct. "The elements of an action in fraud are: (a) a representation 
or, where there is a duty to disclose, concealment of a fact, (b) which is material to the transaction at 
hand, (c) made falsely, with knowledge of its falsity, or with such utter disregard and recklessness as to 
whether it is true or false that knowledge may be inferred, (d) with the intent of misleading another into 
relying upon it, (e) justifiable  reliance upon the representation or concealment, and (f) a resulting injury 
proximately caused by the reliance”. G  v. Preterm-Cleveland, Inc., 33 Ohio St.3d 54, 514 N.E.2d 709 
(1987).   
 
Here, Ms. C  represented to G  A  Company that she was an employee of H  
Funeral Home. This representation was material to Ms. C  receiving H  Funeral Home’s 
preneed contracts from G  A  Company. Ms. C  had knowledge of this false 
representation because she knew that she did not work for H  Funeral Home anymore, but 
instead was working with one of their competitors, H -K  Funeral Home and Cremations 
Services. Ms. C  made this representation with the intent to mislead G  A  Company 
into thinking she was able to receive H  Funeral Home’s preneed contracts by holding herself 
out as an employee of H  Funeral Home. The resulting injury is a competitor now has 
H  Funeral Home confidential files, however, to date we are not aware of any preneed 
customers that have been contacted or transferred to H -K  Funeral Home and Cremations 
Services.   
 
Through this misrepresentation and fraudulent act Ms. C  now has in her possession the 
confidential preneed files of H  Family Funeral Home and we bring forth this Complaint due to 
Ms. C ’s violations pursuant to 4717.04(9)(c), 4717.14(3) and 4717.14(4). WHEREFORE, we 
request the Board of Embalmers and Funeral Directors suspend or revoke Ms. C i’s license as 
well as any other remedy the Board of Embalmers and Funeral Directors deems appropriate. 
 
 
(Abbr.) Response to complaint: 
 
Please see following redacted copy. 
 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
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violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter.  Although neither disciplinary action nor charges were 
proposed, a letter of instruction is recommended.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



J  C  

 

, Ohio  

 

March 17, 2021 

Ohio Board of Embalmers and Funeral Directors 

77 South High Street 

161h Floor 

Columbus, Ohio 43215 

RE: Complaint No. C02021-1911 

Board Members: 

Please find enclosed my account of the subject of the complaint. Also included is a copy of life insurance 

agencies for which I have held agency appointments and write prearrangement contracts. Copies of 

previous Annual Pre need Funeral Contract Reports that I have filed while acting as the AIC (Detailed 

listings that I provided of all contracts are already on file and with the board and state, I have the detail 

reports accessible if you should need them). As well as copies of all certificates of completion for 

continuing education hours earned from January 1, 2017- December 31, 2018. 

Sincerely, 

 



In response to Mr. H 's complaint number C02021-1911. 

From 2013- August , 2019 I was the AIC and manager for K -K -C  Funeral Home, 

operating at  Street, , Ohio,  and now operating as H -C i

K  Funeral Home, I was acting manager for H -C - K  Funeral Home from 

08 2019 -10/ /2020, employed month to month at will, I chose to resign. As required by the board, I 

was responsible for collecting a detailed listing of pre-need contract files from each insurance institution 

where policies are held, preparing the Annual Pre-Need Report and attesting to the fact that all 

contracts were secured in insurance or trust funding vehicles. Since the reports were notarized and 

based on my attestation and license number, I have always retained copies for my records should a 

discrepancy or audit arise. While acting as the AIC, I was also required to submit quarterly the new 

contracts to the ARPPS system, via my username and login. This information has always been notarized 

or certified based on my license, it is not privileged or new information to me. 

On January , 2021 I did contact G  A  Company (formerly F ) to obtain a listing of 

pre-need contracts that I had wrote as an agent as I have done every year prior, I specifically asked for 

contracts listed only under my agent number and left it up to the discretion of the company if they were 

able to provide. I never represented that I was currently working for H  Funeral Home. The 

G  A  agent confirmed my agent information and forwarded my request to a supervisor who 

sent a listing. 

Mr. H  states that I obtained the information through misrepresentation and fraudulent activity 

and provides a 1987 Supreme Court ruling for to support his complaint. The case is a medical 

malpractice suit involving a Dermatologist and a burned patient, it serves no basis for comparison. 

I am an active listed agent under 2 other companies as well and currently have use of their online 

electronic database where I am able to access the contracts I have written as an agent or guaranteed 

based on my Funeral Director's license. As an agent, I am still to maintain a listing of these documents 

suggested under ORC 4717.31(1). 

As Mr. H  states directly in his complaint, he is "not aware of any customers that have been 

contacted or transferred prearrangements." This supports the fact that I have kept this information 

confidential. Although I never signed an anti-disclosure agreement, an employment contract or a non

compete, I have still maintained confidentiality and professionalism. I have kept in confidence 

information about his business operations, vendor relationships and employees. 

Mr. H  claims that I have misrepresented myself, yet has no problem operating his business 

under H -C -K  Funeral Home, and continues to use my name, likeness on television 

commercials and voice on radio advertising. I am no longer affiliated with his business and he has been 

asked to remove it. 

My career in funeral service began in my hometown, at the former K -O -K  Funeral Home in 

2005. I started working as part-time staff while finishing college and have held the positions of office 

manager, PN sales counselor, apprentice, Licensed Funeral Director, Manager and Actually in charge. 

Until recently, I have worked daily out of that location for 15 years. Throughout my career, I have 

cultivated and maintained numerous professional, business and community relationships. I have always 

conducted myself professionally with integrity and upheld the highest of ethical and moral standards. 
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CASE NUMBER CO2021-1795 
 
Complaint: 
 
Please see following redacted copy. 
 
 
(Abbr.) Response to complaint: 
 
Hi Jarrod, I just received your letter in the mail. I looked into everything for you. I have attached the 
prepaid cremation forms for Ms. E  Her monies are on deposit with the H  Trust. We are 
slowly converting forms to electronic and the gal working with us couldn’t find our paper file readily. I 
did check into the phone calls and Ms. H  called two times in January and we responded back 
on the second call. I am sure it just was temporarily pushed aside due our January case volume was over 
100 and I run a small team. My apologies to Ms. H . We will immediately send over the 
documents she needs so she is up to date. My dad died last year and I do not have his continuing 
education forms, but I know he attended all our classes put on by our district etc. I am in the process of 
re-doing my background check and will be applying to take him off of your reports etc. If you need 
anything else, please let me know. I appreciate you and the Board members and staff for everything you 
do!  
 
Respectfully, 
  
S  M   
A  M  Funeral Home  
Mobile  
 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
 
 
 
 
 
 
 
 
 



February 16, 202 1 

B   H  
Attorney at Law 

 
, Ohio  

 
@yahoo.com 

Ohio Dept. of Embalmers & Funeral Directors 
77 S. High St. 
Columbus, OH 43215 

Re: Complaint A  M  Funeral Home 
 St. 

, OH  

Dear Sir or Madam: 

Enclosed is a copy of the court order appointing me as the guardian of person and 
estate of L  E . Mrs. E  currently resides at ,  

 Pkwy. , OH  on a Medicaid Waiver. Mrs. E  is without 
any other financ ial resources. Mrs. E  is almost 78 years of age and the last four of 
her Social Security number is . 

Unfortunately Mrs. E  has had to move several times in the last five years and 
has no family support. She suffers from memory loss and several medical other medical 
problems. I mention these points because while Mrs. E  is adamant that she entered 
into a preneed funeral with the A  M  Funeral Home she does not have any 
papers documenting the contract. Mrs. E  represents that she gave $600.00 to A  
M  Funeral Home for a cremation but no internment. 

Since the beginning of this year I have been trying to document Mrs. E ' 
irrevocable preneed funeral contract. Despite multiple phone calls to A  M  

) I received only one phone call from a female employed by the funeral 
home. This young woman, named A , represented that she couldn't access any 
documents because she couldn 't get to files on her computer. She did state that the 
records she could access showed that L  E  was at the funeral home in June 1917. 
Although A  represented she would call back she never has. 

From a totally different source I learned that A  M  Funeral Home 
frequently used C  L  Insurance Co. as the underwriter for its preneed funeral 



contracts. Although I contacted that company (copy ofletter enclosed) the response was 
in the negative. 

While I dislike filing a complaint against A  M  Funeral Home I must 
consider that Mrs. E ' payment of $600.00 represented a substantial financial outlay 
for her and she is entitled to the benefit there from. I would appreciate any assistance this 
entity can offer any assistance in determining whether Mrs. E ' does have a preneed 
funeral contract with A  M  Funeral Home. 

Thank you for your anticipated attention to this letter. 

Very truly yours, 
    

   
B   H  (J 
Attorney at Law 
Enclosure 
cc: Mrs. L  E  



February 5, 2021 

B   H  
Attorney at Law 

. 
, Ohio  

 
@yahoo.com 

SENT BY EMAIL 

C  L  Insurance Company 
Administrative Service Office 
Attn: E  

 
 N.Y.  

Re: Records Request for L  E  
 County Probate Court 

2020 GA  

Dear E : 

You were so helpful in identifying the policy number ) for another 
one of my wards, that I'm bothering you a second time. Enclosed is a copy of the court 
appointment as guardian for L  E . The date of birth is  and the social 
security number is . 

After a week of phone calls to A  M  Funeral Home in  plus a letter I 
have been unable to confirm the existence of a preneed funeral arrangement for L  
E . Ms. E ' memory is sketchy but she recalls that she visited the funeral home 
in June 2017 and received paperwork. Unfortunately she moved several times and was 
hospitalized so there is no paperwork. Thus I am trying to determine if she actually has a 
policy of insurance to cover funeral arrangements. 

If you need additional information or documents from me, please just send an 
email. Thank you for whatever attention you give this request. 

Very truly yours, 

B   H  
Attorney at Law 
Enclosures 
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CASE NUMBER CO2021-1334 
 
Complaint: 
 
I’m filing a complaint against G  Funeral Home because we have been lied to and met with 
resistance at every turn when trying to obtain a Death Certificate and a reimbursement.  
The funeral was prepaid via the nursing home the deceased (A ) was in with the money she 
received from death benefits from her deceased husband. My grandmother A  S  passed on 
12/ /20. We used G  Funeral Home for her funeral. 
We were supposed to receive a Death Certificate from the funeral home but still haven't received one. 
We’ve made multiple attempts to get the Death Certificate from the G  Funeral Home but have 
been deceived on each interaction subsequent to the funeral. They told our family that the deceased 
doctor hasn't signed the Certificate and they were waiting for it to be returned to the funeral home. My 
mother and I went to the doctor’s office to verify and follow up. The doctor’s office said they haven't 
received anything from the funeral home. The funeral home keeps telling my family that they are 
looking into this matter to see what happened, but it’s been almost 2 months since my grandmother has 
passed. 
 
We have become very distrustful of this funeral home because they used similar stalling tactics to hold 
us off on a prior inquiry. We were supposed to be reimbursed for buying the clothes for the burial. As I 
mentioned previously the funeral was prepaid which included clothing for the burial.  
When finalizing the arrangements after my grandmother passed a G  employee (K  B ) told 
us she called the nursing home back and found out that my grandmother had some unused money (4k) 
at the nursing home.  The funeral home proactively requested to have the money sent to them so that 
we could use it as extra funds for the funeral. As everything was already paid for, we decided to upgrade 
her casket and add more floral arrangements. This is when K  B  said we needed to buy the 
clothes for the deceased burial and we would be reimbursed after G  received the check from the 
nursing home. We called several times in the weeks following to recoup the money we paid for the 
clothing. Each time we were told they hadn't received the check from the nursing home. We decided to 
follow up with the nursing home who said the check was mailed on 12/ /20 (1 day after she passed). 
With this being an inner-city mailing we decided to go to the funeral home on 1/29/21 after making 
several useless attempts to resolve this over the phone. We were told by the funeral home that they just 
received the check the same day that we decided to follow up on it. They went on to tell us they would 
cash the check the week of 2/1 and call us back for reimbursement. 
  
They haven't contacted our family for the reimbursement nor the Death Certificate. 

 

 

(Abbr.) Response to complaint: 

 

response to the attached complaint. It is always the intention of the G  Funeral Home and staff to 

offer excellent customer service. Below you will find correspondences between the Funeral Director K  

B , the family of A   S  and the Dr's office. We apologize for any inconvenience we may 
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have caused the family. As we try our best to make the process as seamless as possible, sometimes such 

is just not the case. 

 

From: K  B  .com> 

Date: Mon, Mar 1, 2021 at 3:34 PM 

Subject: Re: Complaint to Ohio Board of Embalmers and Funeral Directors: Complaint No. CO2021-1334 

To: K  E  .com> 

 

I, K  M. B , Licensed Funeral Director, have received this complaint today, Monday March 1, 2021. 

I am the funeral director who assisted the family of A   S  in completing her final 

arrangements.  

 

D  B  and L  D  were contacted on Thursday February 25, 2021 that the death certificate 

and check were ready for them to pick up. L  D  came in on Friday February 26, 2021 to pick up 

both the death certificate and the check. As such, all outstanding matters pertaining to this complaint 

have been satisfied.  

 

To address the issues raised by Mr. B : 

 

1. As it pertains to the death certificate: We sent the original death certificate to the doctor's office via 

email on Monday December 21, 2020. We followed up several times and when we did receive a call 

back, which was not often, we were told the doctor had not yet signed the death certificate. This was 

communicated to Mrs. L  D . Upon receiving a call from Mr. D  B  that the family went to 

the doctor office to inquire about the death certificate and was told by the doctor office that they had 

not received the death certificate from the funeral home. I immediately responded to Mr. B 's 

concern via email and included the original email sent to the doctor's office requesting completion. 

Please see the attached email chain for communication with the doctor and subsequent communication 

sent to Mr. D  B . I also followed up with Mr. B  via phone the next morning to ensure he 

received the email and to update him on the status of the death certificate. Mr. B  was very 

receptive to my response and even he himself stated, "I know you are telling the truth because they (the 

doctor office) would not return our calls either. This is why we went to the doctor office."  I apologized to 

him for this process being as tedious as it is, but assured him that we were doing everything within our 

power to bring this matter to a close. I followed up with Mr. B  every step of the way from this 

point. I called to let him know that I had received the death certificate and sent it to be filed and 

registered. I promised to let him know when I received the death certificate in the mail, I would inform 

them that they may come to retrieve everything at one time. Again, we have no control over the 

processing of mail. I originally told Mr. B  to give it about 2 weeks for the death certificate to arrive. 

It was actually two weeks to the day when we received it which was February 25, 2021. 

 

2. As it pertains to the nursing home check received to help cover funeral expenses:  When 
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arrangements were made on December 15, 2020, with L  D  (Contract Signer), D  B  

(Grandson) and myself, K  M. B  (Licensed Funeral Director), I did inform the family that Ms. 

S  had approximately $4000.00 in her nursing home account. They decided to make some upgrades 

to the established pre-need. The casket, vault, flowers and headstone were all upgraded. The latter 

three are all non-guaranteed items. Please see both bills attached.  

 

Clothing was never an item included or paid for in the pre-need. I informed the family that we could add 

the clothing to the funeral bill and use the additional monies received from the nursing home to cover 

the cost OR they could purchase the clothing on their own and reimburse themselves from the money 

received from the nursing home. They made the choice to purchase the clothing on their own.  

 

The check from the nursing home was not received in our office until January 29, 2021. Mrs. D  was 

informed of such when she came into the office that same day to inquire about the check. The check 

from the nursing home was in fact dated for December 16, 2020. It has been common knowledge the 

challenges with the current mail system, while frustrating, it is simply out of our control. The family is 

more than welcome to check with the nursing home on when the check actually cleared the bank. I can 

say with utmost certainty, we would not hold a check, especially for funds on services we provided, for 

that long for no reason at all. We simply had not received it.  

 

Again, both the death certificate and reimbursement check have been received by family prior to the 

receipt of this complaint. Please let me know if any further clarification is required.  

 

Thank you for your time and attention in this matter. 

 

K  M. B , MSW, LSW 

 

Licensed Funeral Director 

G  Funeral Home 

 

 

Recommendation to close: 

 

The board inspector concluded their investigation of the allegations within the complaint and upon 

review of all evidence, the board inspector will not be recommending disciplinary action or charges for 

violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 

Ohio Administrative Code in this matter. 
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CASE NUMBER CO2021-1169 

 

Complaint: 

 

Our family has had six different family members funerals with n , with three of our immediate 

family members being in just 2020. All were great until the last one which happened to be the most 

important to our family it was my fathers. The day we mad arrangements we met with T . My 

mother had asked as soon as we got there of she could see my father because it had been two weeks 

since she seen him due to her being in the hospital. He quickly responded "no, he is in bad shape and is 

discolored in his face" (my dad died from a massive heart attack) and said "we need to discuss a few 

things, he's a very large man you will need an oversized casket, and because of the oversized casket you 

weill.meed to buy two grave plots just to bury him so if you want to be by him you will.need three". He 

said I mean you can buy a regular casket but doubt it will.even close.. My dad was a big man but he was 

not huge. And the comment about his face and him being in bad shape could have waited, because my 

mother broke down immediately. My mom was look at the prices because we had a funeral there in 

april and may , and she told T  that all the prices had increased since then she laughed and said you 

guys are taking advantage of covid! To which he smiled and laughed.. My sister and I took over and 

made the arrangements for our mom. Things were going smoothly, we got to the music portion and it 

was discussed that we would have to make a cd because we wanted songs played that wasn't on their 

list of 50 songs, which we chose other songs that wasn't on "the list" for both of my grandmas this year 

and didn't have to make a cd but it was fine my sister agree to do it. Then we got to the obituary, I told 

him my friend had wrote a portion but we needed to add things he said that was fine, I asked him to go 

over everything my friend wrote and the things we had added to make sure it was grammatical correct 

because that was something my dad was big on! He assured us he would before he published it. Then 

we got to the financial portion, my mother told him that my dad has life insurance and she had left 

messages with the union hall to get the info but hadn't heard back. He told us this was fine and just to 

get it to him Friday (this was on a Tuesday) we told him we were going to the cemetery Thursday to pick 

out the plots and we would drop off his clothes and hopefully have the policy information then. I woke 

up Thursday morning to an email from him asking when I would be dropping of the clothes and the 

insurance policy I responded and told him my mom was on the phone with the insurance company than 

and we would be there that afternoon. He responded and told us if it wasn't paid by 12 noon Friday that 

all of my dads services would be canceled, I told him we were working on it and would be there that 

afternoon with my godfather. We got the insurance information and wrote it all down and went to the 

cemetery.  The women at the cemetery told us " guys T  just called here and wanted us to tell you 

that if things aren't paid in full by tomorrow at 12 noon your services for Monday and Tuesday will be 

canceled." This  immediately made us upset because we had already spoke to him. We finished at the 

cemetery and went to the funeral home and met with a dark haired women because T  was 

unavailable which my mom told them was fine because she no longer wanted to work with him and 

didn't want him present at my dads services. She told us that was OK and proceeded to ask why and my 

mom told her how rude he was at the arrangements which my godfather agreed, and told her what he 
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had done that day to which she replied well services need paid which we are well aware of but the call 

to the cemetery was unnecessary. My mom handed her all the info and numbers she needed for my 

dads policy to which she told us this won't process by tomorrow at noon but I guess we will try. My 

mom told her again she didn't want T  present at the services. The women said ok am reassured us 

that he wouldn't be there. We got the call at 10am friday that the life insurance wouldnt process 

because it takes at least two business days to process.  So luckily my godfather had the money and paid 

it. We arrived Monday for the service at 4pm the showing for the public started at 5. The doors werent 

open to the chapel and we were greeted by T . He told us they were setting up the room because 

we had a lot of flowers. (There was only 10 flowers)  Well finally at 445pm he told us we could go in but 

informed us that we needed to try and refrain from touching him because "they finally had him in a 

good spot." We went in as a family we asked for T  to fix his hair and he did just before our guest 

came in , my sister wanted to kiss our dad on the forehead she gave him a quick peck and he 

immediately started pouring embalming fluid out of his nose. My uncle ran out and got t  he came 

in and cleaned it up once. No daughter should have to see that or experience that! Embalming fluid 

poured his whole showing and everyone was making comments, our guest had to clean it up because 

T  had left and went home which we didnt know until my sister and I had enough and and went and 

talked to the men in the lobby, to which they said t  told you this would happen if he was touched 

which he never said.  That is when I went off because we were told nothing but lies! Also they couldn't 

play the CD that was made, and the greeters told us well you were told to put it on a USB which again 

we were not told that.. We discovered they had ice bags under my dads clothes to keep him cold 

because he was overfilled with the embalming fluid. My mom wasn't ready to leave to leave my dad 

most of her guest had left, that's when my five yeae old came in to tell his papal good bye, we kept him 

out of the room because my dad looked HORRIBLE, we thought if we could get him in and out he 

wouldnt see anything we'll he seen the embalming fluid coming out of his nose and screamed because 

he thought it was a worm! No grandchild should ever see there grandfather like that. We came back the 

next morning and was greeted by the owner. They were very nice and gave us a grandpa medal for free. 

I asked again for my dads obituary to be fixed because we heard from our guests how awful the 

Grammer was through out the whole obituary, it has still yet to be fixed. We had the service and went 

to the cemetery, once my dad was set at his plot we seen all the scratches dents and nicks all over my 

dads casket. We asked for someone to call us. S  called my sister and she apologized, and the 

owner called and said he would make copies of my dads video for the immediate family and they would 

hand delivery them to my sisters home, which they did. S  called my sister and told her they 

would refund $1,090 of my dads funera cost.  No amount of money will ever make this ok. And what 

happened wasnt right especially after spending 30k there in funerals in an eight month period. We 

contacted an attorney who told us we had a very good case because we have pictures of everything.  

But after discussing the cost of setting up an estate and to pay an attorney it would cost the same price 

as his funeral. So my mom finally called S  and spoke her peace about everything that had 

happened. S  was very flat in her responses and said "well we cant go back and change anything it 

is done now we are sorry" my mom said i just dont want another family to go through this to which 

s  replied "again its over and we cant change anything would you like the refund or not and we've 
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had talks with t  so hopefully this wont happen again" to which my mother replied would you like to 

see you dad in the condition or your husband because my girls and I had to she said "well of course not". 

You can tell when a person is sorry and she was not. She acted like talking to us was a major 

inconvenience, and she was rather annoyed.  

 

Please know we had nothing but good experiences with this funeral home until my dads funeral home.  I 

will tell everyone not to go here, they lack compassion and empathy and what they did to my father was 

wrong and embarrassing. I get to hear from everyone how awful my dads funeral was. Everytime I close 

my eyes at night thays all I see is the embalming fluid flowing out of his nose.. my dad didn't even look 

remotely like himself. They did do an excellent job on his slide show. To clarify a few things. He died at 

home he had passed two hours before anyone found him . He wasn't taken to.the hospital the corner 

picked him up and took him to E  Funeral home in  until we could get in to.the 

hospital and talk to my mom and figure out where she wanted to have his funeral, they said they were 

talking him there because they had a freezer. I seen my dad the night he died when I got to home he 

had been gone four hours. My dad wasn't swollen.he looked like he was asleep on the ground. The EMT 

crew did NOT run fluids. My father looked like a drowning victim.  I work in health care I've seen 

drowning victims and that's exactly what he looked like. If we didn't have security cameras i wouldn't 

have believed he died from a massive heart attack. My grandpa passed the same exact way my dad did 

except my grandma was home and she called the squad right away he was taking to the hospital and 

was tried to be brought back they ran fluids and everything. He was much bigger then my father and he 

looked like he was asleep when we buried him. They kept telling us they are the busiest chapel in ohio 

and this and that. I'm so disappointed and just want to know what happened I'd like this to be 

investigated so this don't happen to.anyone else. A family friend has the pictures of everything I didn't 

want them if you.can give me an email or something I can have her send them. 

 

 

(Abbr.) Response to complaint: 

 

Please see following redacted copy. 

 

 

Recommendation to close: 

 

The board inspector concluded their investigation of the allegations within the complaint and upon 

review of all evidence, the board inspector will not be recommending disciplinary action or charges for 

violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 

Ohio Administrative Code in this matter. 

 

 

 



March 10, 2021 

Jarrod Williams 
jwilliams@funeral.ohio.gov 

Re: Complaint No. C02021-1169 

Mr. Williams: 

We are in receipt of your letter dated February 23, 20201 regarding the complaint filed by A  R . We wish to 
offer our deepest condolences to the family of K  R , and extend our sincerest apologies regarding the R  
family's experience with our funeral home. 

It is my intent that every family we serve is treated with care, dignity and respect, consistent with the core values held by 
our associates. I am deeply disappointed that the R  family's experience did not align with our values. I appreciate 
that Ms. R  expressed her family's previous experiences with our  location were excellent; her family 
should have expected - and received -the same quality of care for Mr. R 's services. 

While the concerns noted are extensive, the overarching theme involves poor customer service provided to the family in 
terms of communication, the condition of the deceased, the obituary, service music, and damage to the casket. While this 
response is lengthy, we believe a response to each concern is warranted. 

Background 
Mr. R  passed away at home on December , 2020. The local coroner utilized F -E  Funeral Home in 

, Ohio to provide temporary care for Mr. R . Our  funeral home was contacted the afternoon 
of December 5 to make arrangements to bring Mr. R  into our care once the coroner released him. Mr. R  
was brought into our care on December 6, 2020. T  B  met with the family on December 8, 2020. Unfortunately we 
were not able to schedule their visitation until the evening of December 14, followed by a funeral service and burial the 
following day which was 10 days after the death. 

Communication 
The R  family's biggest concern appears to be centered on their relationship and communication with funeral 
director T  B  and other associates. T  initially believed he was communicating effectively and sensitively with 
the R  family, but became aware of their dissatisfaction with his services within a few days. Regardless of our 
associat es' recall of how communication efforts and events transpired, there was clearly a disconnect between their 
perspective of events and the family's perception of what occurred. Their perception of how events transpired is their 
reality and we failed to regain their trust, contributing to a growing frustration with the funeral home. While T  secured 
assistance from his supervisor, it was too late to fully remediate the situation. We note that Mr. B  met with many 
families last year, with exemplary reviews from those he served. Unfortunately, this was not the case for the R  
family. We offer our deepest apologies to the R  family. 

Condition of the Deceased 
We acknowledge the appearance and condition of the deceased was poor. His death was unattended and we were advised 
he was not discovered for several hours. Due to his manner of death, physical stature, and length of time between his 
death and the discovery of his remains, the embalming and preparation process presented several challenges. As should be 
expected, communicating this type of information to a grieving family can be very challenging. 

Dark discoloration of his face and chest were documented when he was initially brought into our care and again when he 
was embalmed on December 7. The embalming team noted there was ongoing purge prior to, during and after embalming. 
His remains were monitored throughout his time in our care in order to ensure any additional purge was remediated . 

   •   •  •FAX:  

P.O. Box  •   • .com 



He was reaspirated December 11, as documented on the embalming report, and again on the morning of December 14 
prior to dressing. He was placed in a plastic unionall, which we believe may be what Ms. R  thought were ice packs. 
Immediately prior to the family's arrival, associates preparing for the service completed some cosmetic touch ups and 
addressed light purge. Cotton was placed in his nostrils and cotton and plastic placed around his neckline in case purge 
continued . Due to his delicate condition, T  advised they refrain from touching the deceased, as the family noted. 

T  believed he was communicating these circumstances in a manner that a sensitive a manner as possible; however, the 
R  family clearly did not share this experience and for this we extend our most sincere apologies. 

Obituary 

Regarding the obituary, we started with the draft provided by Ms. R  and made additional edits when the family was 
with us during the arrangement conference. It was published with permission during the conference and we were unaware 
of their dissatisfaction with the content. It is possible their requests for revisions may not have been communicated 
internally to appropriate staff. It will remain on our website indefinitely, and we are happy to make any additional edits 
they may request and with their approval. 

Service Music 

We acknowledge there were issues with miscommunicating the appropriate digital format for the music they wished to 
play, which we are certain was frustrating for them. We were able to acquire the list of songs from the family and 
download them for their visitation. 

Casket Damage 

While there were no visible nicks or scratches when we took delivery of the casket, a scratch on the foot end was noted by 
the funeral director who took the service to the cemetery. We believe this likely occurred during transport. A partial credit 
was issued to address this concern. 

Efforts to Resolve Concerns 

At various points in time from December to February, several members of the R  family spoke with Funeral Director 
in Charge S  K  and Director of Operations J  A  (referred to as the owner in the complaint.) This included 
wife V , daughters K  and A , and family friend M  M , who paid for services. Initial conversations 
were with K  to address their concerns and potential resolution. We provided complimentary copies of the photo 
slideshow, but K  did not feel comfortable making any additional decisions on resolution without her mother's 
involvement. Ultimately, a refund in the amount of $1090 was issued to cover all fees related to embalming; dressing, 
cosmetizing, casketing and normal restoration; the visitation; and a partial credit toward the cost of the casket. 

We have had the opportunity to review these issues with our entire  team to ensure these communication and 
service issues do not happen again. While we cannot undo past disappointment or ongoing frustration, please be assured 
we are taking these concerns very seriously. 

I have enclosed the requested documentation from the funeral home. 

It was an honor to serve this family. Again, we extend our deepest sympathies to the R  family and apologize our 
service to them failed to meet their expectations. Should you have any questions, please contact me at 

.com or . 

Most sincerely, 

 
Founder and Chairman 
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CASE NUMBER CO2021-0949 

 

Complaint: 

 

Hello, 

 

We have woken up to the smell of burning hair in our bedroom and have never opened our bedroom 

windows again. We also have documented video and photos of very dark, black smoke coming from the 

crematorium stack(s). 

 

From what I understand, their afterburners aren't firing properly, or they're cremating at a temperature 

far below standards/required. 

 

Please let me know if you have any questions or could respond - thank you! 

 

 

(Abbr.) Response to complaint: 

 

Jarrod, Please confirm receipt  

 

March 4, 2021  

 

Board of Embalmers and Funeral Directors  

 

RE: Complaint # C02021-0949 Board:  

 

From best I can understand, the complaint is regarding smoke from one of our crematories on February 

1, 2021. I am not completely sure if that is the date in question or the date the complaint was filed. In 

the video there is clearly black smoke. The video time stamp is around noon on Feb 1 I have attached 

our crematory reports from Facultatieve and received their expert opinion:  

 

For Monday, February 1st:  

Cremation #1 5:44am to 8:40am  

Cremation #2 8:45am to 10:11am  

Cremation #3 10:16am to 11:51am  

Cremation #4 11:55am to 1:20pm  

Cremation #5 1:26pm to 3:00pm  

Cremation #6 3:08pm to 4:40pm  

 

At 12:14pm that was the 4th cremation of the day.  There was a significant rise in the primary 
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temperature after insertion starting at 11:55am which could be due to the weight of the body. The 

oxygen did dip a bit to around 5%, but otherwise nothing out of the ordinary.  

 

I have attached Oxygen and temperature reports for all day Feb 1 and for the noon to 2 PM time 

window. I would ask the Board to give my personal contact info to the complainant. For many years we 

have discussed with our neighbors repeatedly that if they notice excessive smoke to contact us 

immediately so we can remedy the situation. As you are aware there is little we can do after the fact. If 

the complainant will contact me I will arrange to meet and to discuss with them what they need to do 

when they see smoke. My number is .  

 

Sincerely, 

  

J   S  

 

 

Recommendation to close: 

 

The board inspector concluded their investigation of the allegations within the complaint and upon 

review of all evidence, the board inspector will not be recommending disciplinary action or charges for 

violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 

Ohio Administrative Code in this matter. 
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CASE NUMBER CO2021-12949 

 

Complaint: 

 

About 18 months ago, my father, who lived in  Ohio, contacted me and asked me to care for his 

remains upon his demise.  His wishes were to be cremated, buried as close to his mother as possible, 

and that there be no wake, no funeral and no obituary.  Upon his death, the responsibility to handle his 

remains and estate rested with me; I was the only family member with whom he had contact during the 

last 2 years of his life.  My two sisters and brother, also my father’s children, were estranged and 

wanted nothing to do with him. 

 

At 3:00pm on November 25, 2020, I received a call from a  Police Officer.  He reported my father’s 

passing to me.  At 3:30pm I received a call from the  County Deputy Coroner, Dr. C , who 

confirmed my father’s passing and recommended I locate, as soon as possible, a funeral home to collect 

my father’s remains.  He also shared that my father’s remains would be stored in the Coroner’s Office 

cooler until a Funeral Director collects them.  I then began the painful work of scheduling my travel to 

 notify my employer of my planned absence, locate the cemetery where my grandmother is 

buried and plan for the burial, and select a  County Funeral Home to handle my father’s remains. 

 

I live in Florida; thus, locating a reputable funeral home in  County, Ohio was limited to the 

information I gleaned from internet searches.  I trusted my instincts that all of the funeral homes were 

likely reputable; reputable in that the wishes of the deceased and family would be respected and the 

process made as easy as possible.  I contacted the first funeral home to appear in my search for  

County funeral homes:  Funeral Home. 

 

I called  Funeral Home  on November 25, 2020 at 3:47pm and 

was connected with an answering service.  I explained to the answering service my father passed away 

on November , was being stored in a cooler at the  County Coroner’s Office, and I live in Florida 

and need help cremating my father’s remains.  The person told me they needed to collect information 

and afterwards they would notify the Funeral Director of my call.  I answered the questions. 

 

At 4:08pm on November 25, 2020 I received a call from V  G .  The call was more than 23 

minutes long.  I explained to Mr. G  my father’s wishes, to be cremated with no obituary, no 

wake and no funeral.  I also explained I live in Florida and would be traveling to the area soon to bury 

and close my father’s estate.  Mr. G  asked me if there were any other siblings.  I said “yes, 

one son and two daughters”.  Mr. G  told me “State law requires all of the surviving children 

sign a cremation authorization form before I can cremate your father’s remains”.  I explained that my 

two sisters and brother were estranged and I might have trouble getting them to sign the form.  Further, 

I explained to Mr. G  I needed to bury my father while I am visiting, otherwise the cost of my 

trip would increase and may need to miss more work.  Mr. G  suggested I consider a casket 
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burial, that it was less complicated and quicker than a cremation.  He said the cremation process can 

easily take 10 days or more.  Further, he asked for my permission to call my two sisters and brother to 

convince them to have a casket burial; he said “I can be very convincing”.  At this point I ended the 

phone call.   

 

During my time of grief, Mr. G  attempted to force a casket burial with the threat of a 10 day 

or longer process with cremation and the requirement that all surviving children must sign the 

cremation authorization form.  I read Ohio Statutes 4717, 2108.70 and 2108.81.  According to 

4717.24(4) it is not true in my circumstances that “all surviving children must sign the cremation 

authorization form” – I could have simply signed a statement in accordance with 4717.24(4), 2108.70 

and 2108.81 which would have allowed cremation without the signature of the other surviving children.  

Mr. G  did not share this key point with me.  He kept this information from me and tried to 

scare me with the threat of a 10-day cremation period in the hopes I would opt for a more expensive 

casket burial.  I believe Mr. G ’s conduct was unethical and unscrupulous. 

 

 

(Abbr.) Response to complaint: 

 

Please see following redacted copy. 

 

 

Recommendation to close: 

 

The board inspector concluded their investigation of the allegations within the complaint and upon 

review of all evidence, the board inspector will not be recommending disciplinary action or charges for 

violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 

Ohio Administrative Code in this matter. 



  
Funeral Home 

March 22, 2021 

To The State of Ohio Board of Embalmers and Funeral Directors: 

RE: Complaint No. C02021-12949. 

It is with great sadness to receive this complaint. .... 
0 

~ There are no charges for anyone who calls and inquirers about my funeral home services and prices. 

0 
ro I do appreciate the Board informing me of this complaint and I look forward to hearing from the 
(D Board and working with the Board on your continued investigation. 
c 
::::> 
LL 

  
 
    
  
  
   
   
  
 G  FH 

  
 OH  

 WORK 

   Ohio   



March 22, 2021 

RE: Complaint No: C02021-12949. Page I of2 

Please find my Notes of the telephone conversation to the best of my ability below of the Subject of the Complaint by 
Mr. M  R . 

On Wednesday, November 25, 2020, our funeral home answering service, ASD received a call in the afternoon from Mr. 
M  R  inquiring about cremation services. The funeral home answering service, ASD gathered minimal informa
tion and asked Mr. M  R  where his father currently was located and he said it was a great question. Mr. M  
R  said it was unclear if his father was still at the home or going to a hospital, and that he (M ) was unsure and 
that he (M ) would find out. Once the funeral home answering service, ASD, gathered all of the information they 
could, ASD proceeded to tell Mr. M  R  that they would be reaching out to a Director and Mr. M  R  
stopped them and said there was information he needed to gather. Mr. M  R  asked what he could expect with 
the cost of cremation and the funeral home answering service, ASD, asked Mr. M  R  if they, ASD, could put 
him on a brief hold as they would try to reach out to the funeral director and patch the call. ASD called me, V  G

o, Funeral Director. ASD informed me that a gentleman was on the line, his father passed away and that the 
caller had questions about cremation charges and I told my answering service, ASD, that I was driving and to tell the 
caller, son, Mr. M  R , I was driving and would call him back in about 5 minutes when I returned to the funeral 
home. I called Mr. M  R  back as soon as I returned. I do not recall if! left a message and Mr. M  R  
called me back or if we connected on my returned call. I believe I introduced myself to the son, Mr. M  R , ex
tending my condolences to him for the loss of his father, L  R . 

I asked Mr. M  R  where his father, deceased, L  R  is now. Mr. M  R  responded and asked 
me, "don't you know where my father is"? At this time, I verified with Mr. M  R  that his father, L  R , 
deceased, died at home but was no longer at the home. Mr. M  R  and I established he was under the care of the 

 County Coroner. 

Mr. M  R  expressed wishes for quick cremation for his father, L  R , deceased, and Mr. M  R  
expressed he (M ) would handle the burial of his father's um with the cemetery and everything needed done including 
um burial quickly, while he is in town for a short stay and he is in charge of everything. Mr. M  R  also ex
pressed there would be no obituary in the paper and no obituary on the funeral home website. I asked Mr. M  R  
ifthere would be any reason for anyone who would want to see his father, deceased, L  R  at the funeral home 
prior to cremation and he (M ) said no and that was not his father's, deceased, wishes. I explained to Mr. M  
R  that cremation can take some time. I explained to Mr. M  R  we could have a quick casket burial but I 
could not tell him exactly when we could have cremation services at this time. 

I informed Mr. M  R  that cremation services are generally not as quick as what we are familiar with when we 
have a casket burial. I explained that cremation can take sometimes 5-7 business days and sometimes sooner but I could 
not make any guarantees on when we could have cremation at this time. I informed Mr. M  R  that I have seen 
cremation take even IO days depending when the doctor could sign the death certificate or cremation could be approved 
but again, usually sooner. 

I then proceeded to review with Mr. M  R , the legal degree of next of kin lineup and we established that he was 
I of 4 children with no legal authority to authorize cremation on his own. Mr. M  R  seemed very upset at this 
point of the conversation. I told Mr. M  R  that I require all next of kin to sign and complete my Funeral Home 
cremation authorization form. 

   Ohio   



 
Funeral Home 

RE: Complaint No: C02021-12949. Page2 of2 

Mr. M  R  informed me that it could be very difficult to get all signatures on the cremation authorization form 
due to family lack of communication. I assured Mr. M  R , I am very good at my job, I love what I do and that I 
could help ifhe wished. I told Mr. M  R  that if he felt that it could be difficult or impossible to get 1 or more 
signatures on the cremation form that I would be happy to help, if he wished, by reaching out to that person or persons 
and 

communicating with them. I told Mr. M  R  that ifhe thought that my communicating with his siblings could be 
helpful or beneficial to accomplishing cremation. Mr. M  R  seemed very aggitated at this time. Mr. M  
R  said that it would not be necessary for me to call anyone and that he would call his siblings. 

m Mr. M  R  asked for and we reviewed direct cremation charges. 
~ 

(!) 
c Mr. M  R  told me to send the cremation authorization form to his email following our call and he would start 
:J 

LL working on obtaining signatures. I told Mr. M  R  that I could have a formal phone meeting with him to make all 
arrangements the following day, Thursday. I informed him, at that time, Thursday, that I would gather all information 
and following the phone meeting I would fill in and complete the information obtained from the meeting and then I 
would email the cremation form with other funeral home forms to him. I explained to Mr. M  R  that tomorrow 
was the first time I could make arrangements with him. This seemed to be very difficult for Mr. M  R  that I 
could not send him the cremation form now. I told him that I could not send him a blank form and that we would need to 
review everything together but I would not have the opportunity until the next day, Thursday. Mr. M  R  seemed 
more upset and did not seem interested in making a time to make arrangements for the next day, Thursday. 

I do not remember exactly how the phone conversation ended but he did not hang up on me nor did I hang up on him. 

Signed, 

 
V  
Funeral Director/Embalmer/Owner/A.I.C. 

G  F.H. 
  

 OH  
 WORK 

   Ohio   



Meeting: April 21, 2021 

Category: Compliance 

Subject: Recommendation to Close Compliance Case Number CO2021-2630 

Recommended Action: Motion to close compliance case as presented and confirm case status as closed. 

_____________________________________________________________________________________ 

The following complaint was submitted to the Ohio Board of Embalmers and Funeral Directors via the 

eLicense system (complaint portal), E-Mail, and USPS Regular Mail.  At least two members of the Board 

were copied on the email correspondence as indicated in the email and within the email addresses.  This 

action has compromised the ability for consideration and any determination by the whole board.  Board 

members Amanda Crates and Thomas Taneff will be asked to recuse themselves from participating in 

discussion, and abstain from any decision, of the Board related to the complaint. 

The board inspector concluded their investigation of the allegations within the complaint and upon 

review of all evidence, the board inspector will not be recommending disciplinary action or charges for 

violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 

Ohio Administrative Code in this matter. 

This case was reviewed during the monthly board inspector’s meeting and resulted in a 

recommendation for closure.  

The board office respectfully requests the Board to review the complaint to confirm the 

recommendation.     

CASE NUMBER CO2021-2630 

Complaint: 

I sent an email to Info@funeral.ohio.gov on 3/25/2021 at 2:05 PM, requesting a confirmation receipt. I 

have not received it. The email contained an attachment with my complaint and supporting 

documentation. This web site is also not allowing me to attach my documents. The body of my 

complaint is: 

To whom it may concern: 

As the executor of the estate of my father, W   R , and on behalf of my four brothers, I 

request that the State of Ohio Board of Embalmers and Funeral Directors investigate J   C  II 

(Funeral Director License Number 00 ) and  W   Funeral Home (“  W ”) for 

violations of “Ohio Administrative Code Chapter 4717-8-01 Unprofessional Conduct.” At a minimum, I 

believe Mr. C  and  W  violated the following sections of 4717-8-01 Unprofessional Conduct: 

(A) Solicitation of dead human bodies by an embalmer or funeral director, or an apprentice, or a 

crematory operator, or an agent, an assistant, employee or any other person acting on behalf of the 



licensee with their knowledge and consent, expressed or implied, when the solicitation occurs after 

death;  

 

(E) Violations of state or federal laws involving dishonesty, falsification, misrepresentation, deceit or 

deception; and 

 

(F) Misappropriation by a funeral director, funeral home or funeral home's employee of any amount of 

money whether paid by a consumer or acquired by any other means in order to fund his or her funeral 

service. 

 

The actions of Mr. C  and  W  may have also violated portion(s) of “Ohio Revised Code 

Chapter 4717. Embalmers, Funeral Directors, Crematories.” I have two complaints: (1) the attempted 

theft of W   R ’s body and (2) the attempted theft of money relating to the funeral of my 

mother, J   R . 

 

Complaint #1: Attempted Theft of W   R ’s Body 

 

W  R  passed away at  Hospital in , Ohio, on September , 2020 at 2:07 AM. 

Without my consent or knowledge – and after explicitly telling Mr. C  on September  not to 

retrieve my father’s body from  Hospital –  W  called  Hospital on September  in 

order to relocate my father’s remains to  W . 

 

Exhibit A is a redacted version of my cell phone log from September  – , 2020. I have redacted the 

phone numbers that do not pertain to my complaint and highlighted the relevant calls. Exhibit A 

demonstrates: 

 

• I called  W  at 1:28 PM ( ) on September . During this six minute call with Mr. 

C , I told him that my father passed away and that I wanted to schedule a meeting with him to 

discuss possible funeral arrangements. He asked me if I wanted  W  to have W ’s remains sent to 

his funeral home. I told him that (1) I was not happy with their conduct of my mother’s funeral the 

previous January, (2) I was interviewing other funeral homes and (3) I did not want my father’s remains 

sent to  W . We scheduled a meeting for 1:00 PM on September , 2020.  

 

• Sometime during the morning of September , 2020, I received a voicemail from a nurse at  

Hospital, asking me to call her back about my father. I returned the call at 10:37 AM ( ). To 

my horror, the nurse said she was calling to confirm that I had authorized  W  to retrieve my 

father’s remains. She said that someone from  W  called her, telling her that they did my mother’s 

funeral, they would be doing my father’s funeral, and the purpose of the call was to coordinate 

retrieving my father’s body and transporting it back to  W .  I told the nurse that I never authorized 

 W  to retrieve my father’s body and specifically told them the previous day that I did not authorize 

them to do so. I do not remember the name of the nurse or who she said contacted her from  W .  

 

• I called F   R  Funeral Home (  and ) several times to coordinate an 

initial meeting. I was also communicating with my brother G  R  ( ), who was 



reaching out to G   R   Funeral Home. 

 

• I called  W  ( ) at 12:09 PM on September , 2020, to cancel our meeting. The 

woman who answered the phone asked if I was cancelling the meeting because I was using a different 

funeral home. I told her I was using a different provider and that I was horrified someone from  W  

called  Hospital to retrieve my father’s body without my permission – especially after I told Mr. 

C  the previous day that  W  was not authorized to do so. She responded by telling me  

Hospital called them. I do not recall this woman’s name.  

 

• At 3:01 PM, I called  Hospital ) and spoke to the same nurse that I talked to in the 

morning. I told her about my conversation with the lady at  W . When I told the nurse that the 

woman at  W  said  Hospital called them about retrieving my father’s body, she laughed and 

said something to the effect of, “Yeah, right. We aren’t in the business of calling funeral homes to 

retrieve remains. We never called  W .” 

 

Exhibit B is a screen shot of a text message that I sent to my four brothers – E  R , G  R , 

A  R , and M  R . This provides further evidence of  White’s attempted theft of my 

father’s remains.  

 

Subpoenas of phone records from  W  and Hospital will verify my complaint.  Hospital 

may also have records in their system of the name of the nurse that I spoke with and other details about 

her conversations with  W  and myself. 

 

Words cannot adequately express the feelings of my family when we learned that  W  attempted 

to steal my father’s remains and have them sent to their funeral home. While there is no adequate 

explanation for such fraud, I must conclude that  W  believed that if W  R ’s remains were 

delivered to them, we would use them as our funeral provider. I wonder how many times  W  has 

attempted or succeeded in such theft, deceit and fraud.  

 

Complaint #2: Attempted Theft of Money Relating to the Funeral of J   R  

 

My mother, J   R , passed away on January , 2020. My father engaged  W  for her 

funeral services – which included a visitation at  W  on January , followed by the funeral on 

January . While performing executor duties and examining financial records of my father’s estate on 

March , 2021, I discovered that my father accidentally paid  W  twice for my mother’s funeral.  

 

I sent an email to Mr. C  (Exhibit C.1) that evening. In my email, I attached copies of the cleared 

checks from W  R r’s  account (Exhibit C.2), copies of receipts from  W  and 

associated statements (Exhibit C.3), a copy of the contract between my father and  W  for my 

mother’s funeral (Exhibit C.4), and the Employer Identification Number from the Internal Revenue 

Service for W  R ’s estate (Exhibit C.5).  

 

Because I did not receive a reply or confirmation that Mr. C  received my email, I called him on 

March , 2021, at  W ’s number at 11:49 AM. During our three minute call, I asked him if he 



received my email. Mr. C  replied that he did and “just saw it.” He told me that they “had a note in 

the system” that there was an “overpayment.” I asked why it was not refunded and Mr. C  told me 

that it was because “his daughter wasn’t authorized to write checks at that time.” When I asked when 

the refund check would be ready, he said it would be in his office and available for pickup from 12-5 PM 

that day. I told Mr. C  that I would retrieve the check after picking up my children from school. 

 

I went to  W  around 3:15 PM on March  and told the woman in the office why I was there. 

She was the only person in the office. She handed me the envelope with the check and I asked her, “Is it 

common practice for  W  to hold onto an overpayment from a customer for fourteen months and 

only return it when the client notices it?” She responded by telling me, “We had a note in our system 

that it was already refunded.” 

 

Her comment conflicts with what Mr. C  told me. Regardless, there is no excuse for  W  to 

hold onto an almost $10k overpayment – and not return it until I noticed it. My father was very frugal 

and meticulous with his finances; the fact that he misinterpreted the circled “Paid in Full” portions of 

the statements in Exhibit C.3 and wrote another check demonstrates how distraught he was after losing 

his wife of 46 years.  

 

Exhibit C.3 shows  W  received two checks within a two week period. However, despite providing 

receipts and knowing that my father overpaid for his wife’s funeral, they did not return the 

overpayment until it was noticed. In my opinion, Mr. C  would not have returned the money 

unless I noticed it. I view these actions as attempted theft – and potentially elderly abuse by taking 

advantage of my father’s depression. 

 

A nonchalant “Very Sorry” message on the envelope (Exhibit D) from Mr. C  does nothing to 

eradicate  W ’s actions. They are either extremely incompetent or attempt theft, fraud, and 

deception. I maintain the latter. Regardless, neither reason justifies their failure to return almost $10k.  

 

As a licensed real estate broker that is required to comply with the laws, rules, and regulations from the 

Ohio Division of Real Estate, I am aware of the seriousness of my complaints. The actions of Mr. C  

and  W  bring discredit to your industry.  I look forward to cooperating with your investigation and 

am willing to testify under oath. Disciplinary actions (including fines and license suspension) exist to 

protect consumers – like my family – from dealing with illegal, unethical, and immoral behavior from 

predatory funeral homes during our worst times of grief.  

 

If you have any questions, please contact me at  or . Thank you for your 

time and consideration. 

 

 

(Abbr.) Response to complaint: 

 

Please see following redacted copy. 

 

 



   

R   S  
R   G  
J   K  

A LEGAL PROFESSIONAL ASSOCIATION 

 PARKWAY 
 OHIO  

 
(FAX)  

.com 

Writer's Direct Dial:  
Email Address: .com 

March 30, 2021 

Via Email - jwilliams@funeral.ohio.gov 
State of Ohio Board of Embalmers 
and Funeral Directors 
77 South High Street 
16th Floor 
Columbus, OH 43215 

RE: Complaint No. C02021-2630 
Complainant: B  R  

 W   Funeral Home of  Ohio 

J   S  
L   C  

Dear Mr. Williams and Members of the State of Ohio Board of Embalmers and Funeral 
Directors: 

I represent  W    Funeral Home of  Ohio and J   
C , II, in regard to the Complaint filed against them by B  R . In response to 
your notice dated March 16, 2021, we submit herewith the following documentation in 
response to this Complaint: 

1. J   C , ll's explanation of the subject matter of the Complaint; 
2. Copies of all Certificates of Completion of earned hours for continuing 

education obtained by J   C , II, License Nos. EMB.00  and 
FD.00 , for attending and participating in approved programs of 
activities within the two-year compliance period of January 1, 2017 to 
December 31, 2018; 

3. General Price List given to W  R  relative to J  R 's 
funeral in January 2020; 

4. B  R 's screenshot of text message to family confirming meeting 
with  W  on Monday, September  at 1 :00 p.m.; 

5. Statement of Services for funeral of J   R  in January 2020; 
6. Receipts of payments received from W  R ; 
7. Record of payments received and refund issued; 
8. Canceled check of refund to Estate of W   R  dated March , 

2021. 



I am confident that after you have an opportunity to review Mr. C 's account 
of the subject matter of the Complaint and the supporting documentation submitted that 
it is obvious there have been no violations of the Ohio Administrative Code Chapter 
4717-8-01 or Ohio Revised Code Chapter 4717. We believe that Mr. R  
misconstrued or misunderstood  W 's contact with The  Hospital. Mr. 
C 's account contained herein clearly confirms there was never an attempt to steal 
Mr. R 's body. His actions in contacting the  Hospital to determine whether a 
body had been released certainly do not constitute a violation of OAC §4717-8-01 of 
solicitation of dead human bodies by an embalmer or funeral director. 

In regard to Mr. R 's second Complaint of attempted theft of money, this, too, 
was simply a misunderstanding. There was no violation of Federal law involving 
dishonesty, falsification, misrepresentation, or deceit. There was no misappropriation 
by a funeral director of any money paid. W  R  inadvertently paid his wife's 
funeral bill twice and  W  believed the second payment had been refunded to Mr. 
R  but later discovered it had been inadvertently deposited to its account. The 
mistake went unnoticed by all parties for more than a year. As soon as the mistake was 
discovered, the duplicate payment was promptly remitted to Mr. R 's estate. This is 
simple human error and does not constitute attempted theft or elder abuse as alleged 
by B  R  in his complaint. 

We respectfully submit the enclosed documentation and ask that the complaint 
be dismissed without further action. If the Board determines that a more thorough or 
detailed legal analysis is necessary, we are happy to provide a Legal Memorandum with 
specific citations and application to the facts of this case. Should you have any 
questions or require additional documentation or explanation, please do not hesitate to 
contact my office. 

J K:  
Attachments 

6746 

Very truly yours, 

J  



 W  1837-1927 
LEW F. W  I &66-1945 
J  R. W  1878-1956 

 W    
ESTABLISHED 1870 

 AVENUE 
 OHIO  

State of Ohio Board of Embalmers and 
Funeral Directors 
77 South High Street, 16th Floor 
Columbus, OH 43215 

March 30, 2021 

RE: Complaint No. C02021-2630 

Dear Board Members: 

M  E.C  1901-1983 
J  W  C  
J  W C  11 

TELEPHONE 
 
 

I am writing in response to the Complaint filed against me and  W   Funeral 
Home by B  R . I would like to begin by stating that, to my knowledge, this is the first 
complaint ever filed against me or  W   Funeral Home of  Ohio in its 150 
year history. I personally have been a licensed member of the State of Ohio Board of Embalmers 
and Funeral Directors since 1982. While I am required to earn 18 hours of continuing education 
on a biennial basis, I consistently go above and beyond to ensure that  W   Funeral 
Home maintains the utmost professionalism and remains an exemplary funeral home serving our 
community. As you will see from the enclosed certificates of completion, I earned double the 
required hours within the two-year compliance period of January 1, 2017 to December 31, 2018. 

 W   Funeral Home is a family owned business serving the community for 
150 years. My parents, J  C , Sr. and J  C  are 91 and 87 years old respectively. 
They have run the funeral home for more than 60 years. In January 2020 we began the transition 
period for them to retire and relinquish many of their duties. We hired a new business manager 
and began teaching her the financial aspects of the business, including processing payments and 
writing checks for the payment of bills and expenses. For a period ohime, there was an overlap in 
office administrative duties which I believe contributed to the confusion and oversight which is 
the basis of B  R 's complaint. 

In regard to Mr. R 's claim that I attempted to steal his father's body, this simply is not 
true. In 2020  W   conducted more than 400 funerals. I personally met with more 
than 300 of those families to plan the funerals of their loved ones. I do not have a specific 
recollection of the details of my conversation with B  R  on September , 2020, but I do 
recall speaking with him to schedule a family meeting to discuss the funeral arrangements for his 
father. I do not recall him stating that he was unhappy with the funeral services we provided for 
his mother in January 2020, nor do I recall him telling me that he was interviewing other funeral 
homes. I am confident I would have remembered a discussion with an unhappy family member. I 



certainly do not recall him instructing me that he did not want his father's remains sent to  
W . 

As is customary for our funeral home, I would believe that a member of our staff contacted 
 Hospital prior to our meeting with the family to verify whether Mr. R 's body had been 

released. Contacting the hospital to see whether a decedent's body has been released is customary 
in our industry. This phone call does not constitute solicitation of dead human remains as 
contemplated by OAC §4717-8-0l(A) and as alleged in Mr. R 's complaint. 

Mr. R 's screenshot of a text message he sent to his four brothers on Sunday, 
September  at 5: 11 p.m. confirms that we were scheduled to meet with the family on Monday, 
September  at 1 :00 p.m. In preparation of that meeting with the family, it made sense for us to 
verify whether Mr. R ' s body had been released. This information is necessary in helping a 
family make funeral arrangements. I can assure you that at no time did  W  ever attempt to 
steal Mr. R 's body from the  Hospital. No driver was ever dispatched to The  
Hospital nor were any attempts made to deliver the body to  W   that constitute 
attempted theft of Mr. R 's body. It seems to me that Mr. R  has misrepresented the facts 
of this scenario. This complaint is without merit and should be dismissed. 

The second part of Mr. R 's complaint alleges attempted theft of money relating to the 
funeral of his mother J   R  in January 2020. The statement of services and record 
of payment for that funeral are attached per your request as are the canceled checks remitted by 
W  R  and the paid receipts from  W   I freely admit that Mr. R  
inadvertently paid the funeral bill on two occasions and accept full responsibility for our error in 
not rectifying the overpayment sooner .. But it was just that - an innocent mistake by our new 
office manager. 

W  R  paid J  R 's funeral in full by check#  on January , 2020. The 
payment was recorded and a "Paid in Full" statement was sent to Mr. R . It would appear he 
did not realize it was a receipt and mistook it for an invoice. Mr. R  remitted a second payment 
by check #  on February , 2020. A notation was made on our payment record that the duplicate 
payment had been refunded to Mr. R . At the time, I had no reason to believe that the second 
payment had not been refunded to Mr. R  as our records indicated. 

The overpayment by Mr. R  went unnoticed by all parties until March , 2021 when 
B  R  was reviewing his father's finances in conjunction with his estate. B  sent me an e
mail on March , but I did not review it until B  called about it on March , 2021. He was 
understandably upset about the overpayment. I immediately investigated the matter and confirmed 
the refund check was never sent and that the funds had been inadvertently deposited into our 
account. I have no explanation for that oversight other than the transition of duties in our office at 
that time. It was an innocent mistake. 

I apologized to B  and agreed to immediately refund the overpayment. I promptly issued 
a check for the full amount and told him he could pick the check up the same day. I wanted to meet 
with him personally, but was conducting a funeral when he arrived at our office to pick up the 
refund check. A copy of our canceled check refunding the full amount on March , 2021 is also 



attached. In hindsight, I should have scheduled a specific time to meet with him to apologize in 
person. I truly believe that if I had the chance to meet with B  and apologize to him in person, 
this entire complaint would never have been filed. The statement in his complaint that, "A 
nonchalant 'Very Sorry' message on the envelope ... does nothing to eradicate  W 's actions," 
suggests that my lack of personal apology is the driving force behind his complaint. I admit that 
an in person apology would have been better and, but for the fact that I was conducting a funeral 
myself, I would have gladly met with B  in person to explain the situation and apologize for our 
mistake. To my recollection this has never happened in the history of  W . 

Our records clearly indicated that the money had been refunded to Mr. R . I had no 
reason to believe otherwise. I had no intent of keeping his second payment or stealing his money. 
This was in no way attempted theft or elder abuse as alleged by B  in his Complaint. Nor was 
our oversight illegal, unethical or immoral behavior which would justify disciplinary action by this 
Board. It was simply an honest mistake for which I am undeniably embarrassed and sorry. 

Respectfully submitted, 



Meeting: April 21, 2021 – Regular Meeting 

Category: Compliance 

Subject: Recommendation to charge  

 

Recommended Action – Motion to charge licensee with violation of unprofessional conduct; 

specifically, for failing to comply with term No. 23 in the Settlement Agreement in Case No. 

2018-1800046. In addition, issue an order to the funeral home identified in the Agreement 

to cease operation, effective immediately. 

___________________________________________________________________________ 

Timeline of original Compliant (2018-1800046): 

 

03/26/2018 – Board office received by mail a complaint from a consumer alleging 

misappropriation of prepaid preneed funeral funds by a funeral home. 

 

03/28/2018 – Board office issued a notice of complaint with request for written response to 

the complaint by certified mailing to the funeral director actually-in-charge of and ultimately 

responsible for the funeral home. 

 

04/13/2018 – Board office received by mail a written response to the complaint from the 

funeral director. Included with the response were copies of documents concerning the 

funeral services for the deceased named in the complaint and the funeral director’s 

certificates of completion of continuing education hours as requested. 

 

04/20/2018 – Board office received by mail a written notification from the complainant 

requesting a rescission of the complaint. 

 

09/2018 – Board Inspector Eric Anderson conducted an interview with the funeral director 

actually-in-charge of the funeral home and audited the facility’s preneed funeral contracts 

on file. 

 

08/24/2018 – Board charged funeral home and funeral director actually-in-charge-of funeral 

home with potential violations of law. For details, please see Notice of Opportunity for 

Hearing, Proposal to Take Disciplinary Action Against Licensee. 

 

08/25/2018 – Board office issued Notice of Opportunity for Hearing, Proposal to Take 

Disciplinary Action Against Licensee to the funeral director actually-in-charge of the funeral 

home. The notice was sent to the funeral home mailing address on file with the Board by 

certified mail, return receipt requested.  

 

11/07/2018 – Board office received by mail a signed USPS domestic return receipt (green 

card) indicating successful delivery of the notice to the funeral home. 

 

11/15/2018 – Board office received by email a request for a hearing (as instructed in the 

NOH) from an attorney who represents the funeral home. 

 

11/16/2018 – Board office issued Notice of Hearing Date to be Determined to the funeral 

director actually-in-charge by certified mailing. A copy was provided to the funeral home’s 



attorney and the Board’s counsel. 

 

04/1/2019 – Board office requested representation of the Board in compliance case. 

 

07/02/2019 – Board office received unsolicited letter of character reference on behalf of 

funeral director actually-in-charge. 

 

October 2019 – After months of deferring a hearing date, a settlement agreement was 

offered to legal counsel representing funeral director actually-in-charge. 

 

11/13/2019 – Settlement Agreement was ratified by Board. Board office issued a notice to 

the funeral director actually-in-charge that indicated the agreement was approved with a 

due date for payment of forfeiture. 

 

01/10/2020 – Forfeiture payment was received by board office. A notice was issued 

informing receipt and case closed. 

 

02/10/2020 – Board office received request from the legal counselor of the funeral director 

actually-in-charge for sixty days extension of time from original due date of February 11, 

2020 to comply with securing another individual to the role of funeral director 

actually-in-charge of the funeral home. An extension was granted and a new due date set: 

April 11, 2020. 

 

March 2020 – COVID-19 Pandemic disrupted the World. Stay-at-home orders were issued 

and working remotely was introduced. 

 

04/27/2020 – Board office contacted the legal counselor of the funeral director 

actually-in-charge after the due date by email. In reply, the legal counselor sought a second 

request for extension of time to comply with securing another individual to the role of 

funeral director actually-in-charge of the funeral home. Board office staff failed to reply to 

the email. 

 

06/03/2020 – Discussion about the status of the funeral home was initiated by a board 

inspector during the board office’s monthly inspectors meeting. 

 

01/21/2021 – Board office staff contacted the Board’s Counselor by email to apprise of the 

status of the compliance of the funeral director actually-in-charge of the funeral home to 

secure another individual and revisit communication with their legal counsel. 

 

February 2021 – Board Counsel communicated with the legal counselor of the funeral 

director actually-in-charge to resolve the outstanding issue.  

 

02/24/2021 – The legal counselor of the funeral director actually-in-charge requested 

another request for extension of time to comply with securing another individual to the role 

of funeral director actually-in-charge of the funeral home.  

 

03/05/2021 – An extension was granted and a new due date set: April 08, 2021. 

 



04/08/2021 – The legal counselor of the funeral director actually-in-charge contacted the 

board office to inform that the client’s ongoing litigation involving a dispute of the 

ownership of the funeral home continues to hinder the ability to secure another funeral 

director actually-in-charge of the funeral home. 

 

Violation: 

Ohio Revised Code 4717.14 Disciplinary actions 

(A) The board of embalmers and funeral directors may refuse to grant or renew, or may 

suspend or revoke, any license or permit issued under this chapter or may require the holder 

of a license or permit to take corrective action courses for any of the following reasons: 

(4) The applicant, licensee, or permit holder has committed immoral or unprofessional 

conduct. 

 

Ohio Administrative Code 4717-8-01 Unprofessional conduct 

Unprofessional conduct includes, but is not limited to, the following: 

(G) Failure to comply with any board request during an inspection or investigation, or finding, 

or order. 

 

 



Meeting: April 21, 2021 – Regular Meeting 

Category: Compliance 

Subject: Recommendation to charge in Compliance Case No. 2021-1491 

 

Recommended Action – Motion to charge licensee with violation of provisions of 

sections 4717.31 to 4717.38 of the Revised Code; specifically, R.C. 4717.35, which states, in 

part, that any payment made by the purchaser that will fund a preneed funeral contract be 

made in the form of a check, cashier's check, money order, or debit or credit card, payable 

only to the insurance company. 

___________________________________________________________________________ 

Investigative Synopsis: 

 

Accepting Cash for a preneed contract.  

Annuity contract not completed for 27 days. 

 

Investigative Facts: 

 

On 10/16/2020 A  T  and her mother M  M  met with M  B  to 

arrange a preneed funeral for M  M . The pair returned to the funeral home on 

November 17,2020 with 4 envelopes containing cash to be used as payment for the preneed 

contract. Mr. B  accepted the cash and wrote a receipt for $10000.00 (ten thousand). 

The money was not counted in front of the consumers.  The money was counted after they 

left the funeral home and B  discovered a shortage of $580.00.  The annuity contract 

was supposed to be mailed to F  on December 14, 2020, but to this day they have never 

received it. Inspector asked for a copy of the check made out to F , but B  could not 

produce it. The family inquired to F  on 1/6/21 and the rep informed them they could ask 

for a refund. The F  rep informed B  of the families’ decision and he issued a refund 

on 1/7/2021. 

 

Violation: 

Ohio Revised Code 4717.14 Disciplinary actions 

(A) The board of embalmers and funeral directors may refuse to grant or renew, or may 

suspend or revoke, any license or permit issued under this chapter or may require the holder 

of a license or permit to take corrective action courses for any of the following reasons: 

(3) The applicant, licensee, or permit holder has recklessly violated any provision of 
sections 4717.01 to 4717.15 or a rule adopted under any of those sections; division (A) or (B) 
of section 4717.23; division (B)(1) or (2), (C)(1) or (2), (D), (E), or (F)(1) or (2), or divisions (H) 
to (K) of section 4717.26; division (D)(1) of section 4717.27; or divisions (A) to (C) of 
section 4717.28 of the Revised Code; or any provisions of sections 4717.31 to 4717.38 of the 
Revised Code; any rule or order of the department of health or a board of health of a health 
district governing the disposition of dead human bodies; or any other rule or order 
applicable to the applicant or licensee. 
 
Section 4717.35 of the Ohio Revised Code: 
 
If a preneed funeral contract contains a provision stating that the preneed funeral contract 
will be funded by the purchase of an insurance policy, the insurance agent who sold the 

https://codes.ohio.gov/ohio-revised-code/section-4717.31
https://codes.ohio.gov/ohio-revised-code/section-4717.38
https://codes.ohio.gov/ohio-revised-code/section-4717.01
https://codes.ohio.gov/ohio-revised-code/section-4717.15
https://codes.ohio.gov/ohio-revised-code/section-4717.23
https://codes.ohio.gov/ohio-revised-code/section-4717.26
https://codes.ohio.gov/ohio-revised-code/section-4717.27
https://codes.ohio.gov/ohio-revised-code/section-4717.28
https://codes.ohio.gov/ohio-revised-code/section-4717.31
https://codes.ohio.gov/ohio-revised-code/section-4717.38


policy that will fund that preneed funeral contract shall require that any payment made by 
the purchaser be made in the form of a check, cashier's check, money order, or debit or 
credit card, payable only to the insurance company. The insurance agent shall remit the 
application for insurance and the premium paid to the insurance company designated in the 
preneed funeral contract within the time period specified in division (B)(15) of 
section 3905.14 of the Revised Code, unless the purchaser rescinds the preneed funeral 
contract in accordance with division (A) of section 4717.34 of the Revised Code. 

 

If the purchaser of a preneed funeral contract that is revocable and that is funded by an 
insurance policy or annuity elects to cancel the preneed funeral contract, the purchaser shall 
provide a written notice to the seller and the insurance company designated in the contract 
stating that the purchaser intends to cancel that contract. Fifteen days after the purchaser 
provides the notice to the seller of the contract and the insurance company, the purchaser 
may cancel the preneed funeral contract and change the beneficiary of the insurance policy 
or annuity or reassign the benefits under the policy or annuity. 
 
The purchaser of a preneed funeral contract that is irrevocable and that is funded by an 
insurance policy or annuity may transfer the preneed funeral contract to a successor seller 
by notifying the original seller of the designation of a successor seller. Within fifteen days 
after receiving the written notice of the designation of the successor seller from the 
purchaser, the original seller shall assign the seller's rights to the proceeds of the policy to 
the successor seller. The insurance company shall confirm the change of assignment by 
providing written notice to the policyholder. 

 
 

 

 

 

 

https://codes.ohio.gov/ohio-revised-code/section-3905.14
https://codes.ohio.gov/ohio-revised-code/section-4717.34

	Binder6
	Binder5
	Binder4
	Binder3
	Binder 2
	Binder1
	April 21, 2021 Board Meeting Minutes
	Copy of Ed Nurre's signature on page #13

	2021 April Individual Licensing Report (Rev.20210420)
	2021 April New Apprenticeship Report (Rev.20210419)
	2021 April Facility Licensing Report (Rev.20210419)

	2021 Apr REVIEWED CE Programs (2)
	2021 Apr REVIEWED CE Exemptions and Waivers
	2021 Apr CE Out-of-State Credit

	Ratification of Closed Compliance Cases-Compiled_Redacted
	Binder10
	Binder5
	Binder4
	Binder3
	Binder2
	Binder1
	Ratification of Closed Compliance Cases 20210421_Redacted
	CO2021-2650-Copy of Complaint_Redacted
	Response to complaint No. CO2021-2650_Redacted

	CO2021-2649-Copy of Complaint_Redacted - Copy
	Complaint No. C02021-2649 Response_Redacted

	CO2021-1913-Copy of FH Response to Complaint_Redacted
	HP0352


	Response to complaint CO2021-1911 Chudzinski_Redacted

	CO2021-1795-Copy of complaint (mailed, paper submission)_Redacted
	Xerox Scan_02232021141005


	Raymond_Kevin_Response_Redacted

	CO2021-12949-Copy of FH Response to Complaint_Redacted


	Recommendation to Close Compliance Case Number 2021-2630_Redacted
	Recommendation to Close Compliance Case No. CO2021-2630_Redacted
	CO2021-2630-Response_Redacted


	Recommendation to Charge
	Recommendation to Charge in Compliance Case No. 2021-1491_Redacted

	Policy



